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March 2023 Program Reports (p. 37-73)

March 2023 Application Status Report & Funding Profiles (p. 74-80)

March 2023 Head Start / State Child Development Enrollment Update & Meals Report (p. 81-82)
2021-2025 Strategic Plan Update for Goal 5 (p. 83-87)

Minutes from the April 12, 2023, Budget & Finance Committee Meeting (p. 88-91)

Head Start / Early Head Start Budget to Actual Reports for February 28, 2023 (p. 92-105)
Selection of Friendship House Sports Field Lighting Contractor (p. 106-152)

. Head Start Notice of Federal Interest (p. 153-159)

CRRSA and ARP Budget Revision for 09CH011132 (p. 160-162)

Head Start / Early Head Start Budget Revision for 09CH011132 (p. 163-165)

Legal Services Contract Amendment to Allow an Additional Two-Year Extension (p. 166-202)
February 2023 Financial Statements (p. 203-265)

Minutes from the April 20, 2023 Audit & Pension Committee Meeting (p.266-268)

Pension Plan Update for Q1 2023 (p. 269-276)

The Standard Update (p. 277-290)

LIHEAP Contract #21B-5012 Close-Out Letter (p. 291-295)

Department of Community Services & Development (CSD) LIHWAP Monitoring Report (p. 296-299)

. Department of Community Services & Development (CSD) Comprehensive Inspection Report (CIR)

(p. 300-305)
First 5 Kern Evaluation Site Report of East Kern Family Resource Center (EKFRC) (p. 306-310)
WIC Single Audit Report Review for Fiscal Year 2021 (p. 311-312)

New Business

a. Presentation by Bolton Regarding Insurance Claims — Info Item (p. Lisa McGranahan, Director of Human

313-342) Resources
Chris Carpenter-Raines, Client

Executive from Bolton

Updated COVID Policies Due to Head Start Vaccine Mandate Lisa McGranahan, Director of Human
Vacated — Action Item (p. 343-345) Resources

County of Kern: County Administrative Office Request for Proposal ~ Rebecca Moreno, Director of Housing &
for the Management and Operation of Supportive Services Village —  Supportive Services
Action Item (p. 346-382)

ACH Data Breach and Updated Electronic Funds Transfer Policy — Tracy Webster, Chief Financial Officer
Action Item (p. 383-386)

Navigating Public Funding Presentation — Info Item (p. 387-408) Tracy Webster, Chief Financial Officer
CAPK 2-1-1 Kern County Call Center Services Performance and Sabrina Roberts-Jones, 2-1-1 Program
Contract Expectations — Info Item (p. 409-421) Administrator

CAPK Foundation Report

a. CAPK Foundation Report — Action Item (p. 422-425) Catherine Anspach, Director of

Development

Advisory Board Reports
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SENATE a HURTAD

April 6, 2023

Mr. Jeremy Tobias

Chief Executive Officer

Community Action Partnership of Kern
5005 Business Park North

Bakersfield, CA 93309

Dear Mr. Tobias,

I am writing you to express support and request Mrs. Gina Martinez be appointed to serve as the 16™ Senate
District Board Representative with the Community Action Partnership of Kern (CAPK).

Gina Martinez is a devoted public servant dedicated to improving the lives of underserved communities of
the Central Valley with a record of accomplishments proving it. Gina Martinez has 20 years of experience
with the California Employment Development Department Workforce Service Branch, where she served the
most vulnerable people in Kern County in various roles. She brings 15 years of experience as a former
Chemical Dependency and Domestic Violence Counselor. In addition, she has assisted sexual abuse and
human trafficking victims, and operated suicide crisis hotlines.

She currently serves on numerous boards including the Board of Directors for North Kern-South Tulare
Hospital District (NKSTHD) and the City of Delano’s Crime Prevention Committee. In her free time, she is
involved in working on issues that affect youth, seniors, Veterans and working families.

I am certain her expertise and experience will be instrumental in assisting CAPK in its mission to make our
communities a better place by promoting dignity and self-sufficiency for all people. She is a strong advocate
and | have no doubt that she will remain committed to the people served by CAPK. For these reasons and
more, | ask that CAPK appoint Gina Martinez as the 16 Senate District representative to its board. If you
have any questions, please feel free to contact my office at (661) 395-2620.

Sincerely,

MELISSA HURTADO
Senator, 16™ District






Community Action Partnership of Kern
Board of Directors Meeting Minutes
March 29, 2023

Page 2 of 5

Jerry further emphasized that the reorganization would help to support full enroliment and the revisions were
made to reduce administrative staff, resulting in increased wages at the direct services level. Michelle asked
about staffing for the centers that are currently closed and Jerry said staff are struggling to fill the vacancies but
once they are filled, the classrooms can be opened and the children on the waitlist will be enrolled. Michelle
also inquired about new positions to support a new program option. Jerry said the Office of Head Start (OHS)
are encouraging staff to look at all program options available to us, and to have an understanding of the
Community Needs Assessment data. OHS is favorable to approaching licensed family childcare homes in the
community that are serving Head Start eligible families, and by introducing program options as those families
can be enrolled through the family childcare home program option that meets the performance standards.
Michelle said that she believes OHS will be providing funding opportunities for us to increase our partnerships
and the funds would be used to partner with home childcare providers which is a big need within the
community, and it is a less expensive option than opening a new facility, and we would still be able to serve the
children though licensed childcare homes.

Motion was made and seconded to approve item IV(g). Carried by unanimous vote (Jara-Rangel/Floyd).
V. New Business

a. Governor’s Office of Business and Economic Development (GO-Biz) Community Economic Resiliency Fund
Program: Kern Coalition (Kern CERF Coalition) Regional Convenor Memorandum of Understanding or
Contract for Services — Pritika Ram, Chief Business Development Officer - Action Item

Pritika Ram presented the above action item for approval and reported that we have a partnership with
Kern Community College District (KCCD) and other partners dedicated to workforce development efforts.
Last summer, meetings took place to determine the needs of the community. Dr. Jessica Grimes from KCCD
submitted the application and it was just awarded.

Pritika reported that the Kern Region received $5 million for Phase I. CAPK and the other co-conveners will
each receive a total of $160,000 each and CAPK will use those funds to hire staff to execute training. More
detail is outlined in the agenda packet and staff is recommending approval to authorize the CEO to execute
the Regional Convenor Memorandum of Understanding (MOU) and supporting documentation upon
receipt from KCCD for the CERF Phase | planning project, and upon review and approval by the Board Chair.

Jeremy Tobias explained the normal procedure for approval; however, in this case, the final documents
have not been received to be presented to the Board for review, and the timing is such that approval and
execution of the MOU is required prior to the next meeting.

Curtis Floyd asked why not bring this item to the Executive Committee at a special meeting rather than the
recommendation above. Jeremy Tobias said that due to the small window of time, staff thought it would
be sufficient to have the Board Chair review and approve the CEO to execute the MOU.

Motion was made and seconded to approve staff’s recommendation. Carried by a vote of ten in favor and
one abstention by Board Member Curtis Floyd. (Mullings/Flores)

b. City of Bakersfield California Strategic Growth Council FY 2022-23 Transformative Climate Communities
(TCC) Round 5 — Strategy 4: Solar Installation and Energy Efficiency — Vanessa Mendoza, Grant Administrator
— Action Item

Vanessa Mendoza provided a summary of the City of Bakersfield planning grant from the California Strategic
Growth Council (SGC) — Transformative Climate Communities (TCC) program to identify multiple
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7.

to weekly testing, or require vaccine status as part of employment, including exemptions. Lisa
added that this change will be brought to the Board along with changes to the COVID polices. The
revised COVID LI26101Sa @it NSTSOi h{ 1 103 NSIjaSY Syta. CAPK is moving ahead with the changes
with the anticipation that there will not be appeals to this decision.

Lupe Perez asked if these changes will be applied to the whole agency, or just Head Start. Lisa
responded that the adjustments will be made to the entire agency.

Jeremy Tobias added that CAPK leadership is recommending that current polices reflect only OSHA
requirements and a full detailed report will be presented to the Board at the end of April.

« Lupe Perez inquired about ISIE aSI-RSH ISOSyl 234 I'yR asked what can the Committee do.
Yolanda responded that Jerry would like to honor his husband and his love for plants by starting a
garden and suggested that if they feel inclined to contribute, they are most welcome to purchase
a plant in memory of him.

Next Scheduled Meeting

Personnel Committee
12:00 pm

May 10, 2023

5005 Business Park North
Bakersfield, CA 93309

Adjournment

The meeting was adjourned at 12:26 pm.
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MEMORANDUM

To: Personnel Committee

From: Susana Magana, Director of Health and Nutrition
Date: April 5, 2023

Subject: Agenda Item 4(b): Reclassification of Food Bank Positions and Update of
Organizational Chart T Action Item

The Food Bank management team is requesting approval to reclassify two clerk positions and
process title changes for the positions within the Food Bank. In March 2023, the Food Bank
management team conducted an exhaustive review of the Food Bankis current needs and the
upcoming needs due to the Food Bank expansion.

Summary of Changes

The proposed organizational chart update is to reclassify two of the three clerk positions and to
process a title name change for the Agency Relations Coordinator to Agency Relations
Supervisor and the Lead Administrative Clerk to Administrative Technician.

Human Resources (HR) has reviewed, graded, and reclassified two job descriptions and are
being presented for approval. HR staff determined that the new Food Bank Volunteer Technician
position and the new Food Bank Pantry Technician position will be a grade 5.

Fiscal Impact and Timeframe

Although, these re-classifications change the grade from a 1 to a 5, there will be no impact to the
budget because the current staff in the clerk positions already fall within the new grade schedule.
For the two title name changes, job description and salary range are not changed currently; it
simply standardizes title names across the program. These positions are supported by the
current Fiscal Year (FY) 2022-2023 CAPK Food Bank budget allocation and are sustainable.

The reclassification of these two job descriptions coincides with the CAPK Strategic Goal #4 to
be an employer of choice and attract and retain a high-quality workforce to achieve the
organizationis desired results. This is an ongoing project to review and revise all job descriptions
of the CAPK Food Bank to help curb the high turnover rate and best support Food Bank program
needs.

Recommendation:
Staff recommend approval of the reclassified Food Bank Volunteer Technician and Food Bank
Pantry Technician, title changes to the new positions listed above, and updated Food Bank
organizational chart.

Attachments:

Food Bank Organizational Chart

Food Bank Volunteer Technician Job Description
Food Bank Pantry Technician Job Description
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B. Other Job-Specific Duties:
* Attends all meetings, trainings, and conferences as assigned.
e Maintains a safe and functional work environment.

 Must be able to work alternative schedules such as nights, weekends, and non-
traditional hours.

MINIMUM QUALIFICATIONS:

The requirements listed below are representative of the knowledge, skills, and abilities required to satisfactorily
perform the essential duties and responsibilities.

Knowledge of:
e CAPK and Food Bank policies and procedures.
e Applicable federal, state, and local laws, codes, and regulations.
e Departmental policies and procedures.
 Modern office practices, methods, procedures, and equipment, including computers.
e Word processing, spreadsheet, database, and related software applications.
e Food safety and sanitation.
e Data collection and reporting.
e Organizational practices.

Ability to:
e Communicate effectively, verbally, and in writing.
 Demonstrate good interpersonal skills.
e Display close mental and visual attention to detail.
» Work with frequent interruptions.
e Work well under pressure.
e Effectively present program information to the public.
e Establish professional working relationships with staff, agencies, and volunteers.
= Effectively communicate with people of diverse socio-economic and educational
backgrounds.
e Manage time effectively.
e Effectively organize and prioritize assigned work.
e Multi-task in a hectic environment.
» Work independently and in a team environment.

EDUCATION AND EXPERIENCE:
The following requirements generally demonstrate possession of the minimum required knowledge and ability
necessary to perform the duties of the position.

e One (1) year of supervision in a volunteer or operations program.

e Experience in volunteering.

e Experience recruiting through various channels.

» One (1) year of experience in customer service

= Experience in proper food storage, handling, and inventory practices

Food Bank Volunteer Technician






0-10 lbs
11-25 Ibs
26-50 Ibs
51-75 Ibs X
76-100 lbs X
100+ Ibs X

Food Bank Volunteer Technician
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TB, and all required vaccinations

WORK ENVIRONMENT:

The work environment characteristics described are representative of those an employee encounters in
performing the essential functions of this job.

* Work is primarily performed indoors.
* Noise level is quiet to moderately quiet.
e Hazards are minimal.

ESSENTIAL PHYSICAL DEMANDS:

The physical demands described here are representative of those that must be met by an employee to
successfully perform the essential functions of the job. Reasonable accommodation may be made to enable
employees with disabilities to perform essential duties.

POSITION TITLE: Food Bank Pantry Technician

Activity Hours Per Day NEVER OCCASIONALLY | FREQUENTLY
0HOURS | UPTO4HOURS | 4-8 HOURS
Sitting X
Walking X
Standing X
Bending (neck) X
Bending (waist) X
Squatting X
Climbing X
Kneeling X
Crawling X
Twisting (neck) X
Twisting (waist) X
Is repetitive use of hand required? X
Simple Grasping (right hand) X
Simple Grasping (left hand) X
Power Grasping (right hand) X
Power Grasping (left hand) X
Fine Manipulation (right hand) X
Fine Manipulation (left hand) X
Pushing & Pulling (right hand) X
Pushing & Pulling (left hand) X
Reaching (above shoulder level) X
Reaching (below shoulder level) X
LIFTING CARRYING
NEVER | OCCASIONALLY | FREQUENTLY | NEVER | OCCASIONALLY | FREQUENTLY
0HOURS | UPTO4HOURS | 4-8HOURS | 0HOURS | UPTO4HOURS | 4-8 HOURS
0-10 Ibs X X
11-25 lbs X X
26-50 lbs X X
51-75 lbs X X

Food Bank Pantry Technician
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MEMORANDUM

To: Personnel Committee

From: Rebecca Moreno, Director of Housing & Supportive Services
Date: April 5, 2023

Subject: Agenda Item 4(c): Updated Job Descriptions for Housing & Supportive
Services - Action Item

The M Street Navigation Center is requesting approval of the updated job description to
the Housing Services Program Specialist and the reinstatement of the former CES
Supervisor job description for the CES program.

Summary of Changes

After operating the low barrier navigation center for over two years, and with the addition
of the Safe Camping/Parking projects, the Housing & Supportive Services leadership
team have identified the need to include additional responsibilities and requirements to
the Homeless Services Program Specialist. The updated job description was approved
by Human Resources and was pointed at a grade 7 (previously a grade 6) in the CAPK
compensation schedule and was retitled to Housing Services Program Specialist.

Fiscal Impact and Timeframe

The M Street leadership team has been working with Human Resources, Finance, and
the Countyis CAOQis office to promote staff retention and ensure that the great work the
M Street Navigation staff have done continues. A proposed personnel budget with the
reclassifications will be sent to the CAOis Office for discussion and approval. The
proposed changes would increase the annual staffing budget of $1,098,925 to
$1,196,659, which includes an annual merit increase of 3% and the projected COLA
increase of 5.6%, for a total increase of $97,734.00. The re-establishment of the CES
Supervisor does not have a financial impact on the CES personnel budget.

M Street Personnel Budget in Review

Grade
FY 2021-2022 Scale Pay Range
Program Manager 10 $25.81-$44.51
Operations Supervisor 8 $19.52-$29.26
Services Supervisor 8 $19.52-$29.26
Program Coordinator 6 $16.76-$22.68
Volunteer Coordinator 6 $16.76-$22.68
Program Specialist 6 $16.76-$22.68







Personnel Committee
Updated Job Descriptions for Housing & Supportive Services

April 5, 2023
Page 2 of 2

Homeless Navigator 4 $14.50-$19.64
Homeless Navigator 4 $14.50-$19.64
Homeless Navigator 4 $14.50-$19.64
Homeless Navigator 4 $14.50-$19.64
Homeless Navigator 4 $14.50-$19.64
Homeless Food Prep Lead 2 $14.00-$16.98
Homeless Food Prep Assistant 2 $14.00-$16.98
Shelter Worker 2 $14.00-$16.98
Shelter Worker 2 $14.00-$16.98
Custodian 1 $14.00-$15.79
Custodian 1 $14.00-$15.79

Total Staff: 17 FTE

Grade
FY 2022-2023 Scale Pay Range
Program Administrator 12 $34.90-$52.34
Operations Manager 10 $26.40-$39.58
Services Supervisor 9 $22.93-$34.43
Program Coordinator 6 $17.14-$23.20
Volunteer Coordinator 6 $17.14-$23.21
Program Specialist 7 $18.43-$24.94
Homeless Navigator 6 $17.14-$23.21
Homeless Navigator 6 $17.14-$23.22
Homeless Navigator 6 $17.14-$23.23
Homeless Navigator 6 $17.14-$23.24
Homeless Navigator 6 $17.14-$23.25
Food Prep Coordinator 6 $17.14-$23.26
Homeless Food Prep Lead 3 $15.50-$18.69
Shelter Worker 4 $15.50-$20.09
Shelter Worker 4 $15.50-$20.10
Shelter Worker 4 $15.50-$20.11
Driver 1 $15.50-$16.15
Custodian 1 $15.50-$16.15
Total Staff: 18 FTE
2.28% COLA
Grade *PalyagrygeRdier: %3 yet
FY 2023-2024 Scale reflect new COLA
Program Administrator 12 $34.90-$52.34
Operations Manager 10 $26.40-$39.58
Services Supervisor 9 $22.93-$34.43
Program Coordinator 7 $18.43-$24.94



















CES Supervisor

Disclaimer: Job descriptions are written as a representative list of the ADA essential duties performed by a job
class. They cannot include nor are they intended to include all duties performed by all positions occupying a
class.

Salary Range: Grade 9 FLSA Status: Exempt Date Approved: 3/31/2021

SUMMARY:

Under the direction of the CES Program Manager, supervise the day-to-day operations of the
CES program/staff, specifically related to CES and HMIS, case management, including CRM
specific programs, and provider and client support. Will provide a successful and supervised
setting for staff, providers, volunteers and clients, on-going follow-up services and assessment
on data reporting and collection and case management. Will also facilitate the progress of the
CES program and partner support. Responsible for maintaining compliance with all applicable
regulations, policies and procedures, and program related contracts and reporting.

SUPERVISION RECEIVED:
CES Program Manager

SUPERVISION EXERCISED:
Housing Services Program Specialist, Housing Navigator

DUTIES AND RESPONSIBILITIES:

Disclaimer: This list is meant to be representative, not exhaustive. Some incumbents may not perform all the
duties listed or may perform related duties as assigned. Reasonable accommodation may be made to enable
individuals with disabilities to perform essential functions.

Essential Job Specific Duties:

» Responsible for monitoring day-to-day operations and staff specifically related to CES and
HMIS, case management, including CRM programs, provider and client support to ensure
compliance with federal, state, and local regulations, including indoor and outdoor
environments.

= Ensures ongoing communication with staff and leadership in a timely manner.

e Addresses all staff, volunteer, provider, and client concerns under the direction of the CES
Program Manager.

= Monitors related and/or assigned electronic reports to ensure all mandatory requirements
are met.

e Prepares and submits accurate and timely reports, assessments, and correspondence, as
required.

e Ensures maintenance of required program files.

e Adheres to the American with Disabilities Act (ADA 1992), which prohibits discriminatory
actions toward children and/or adults with disabilities.

e Works in collaboration with staff and providers to mentor staff and volunteers in
implementing strategies, techniques, and/or recommendations.

» Responsible for providing document planning, training, and program implementation.

« Provides technical assistance and guidance to staff, providers, and community/volunteers.

* Responsible for requisitioning appropriate supplies and materials for the department.

CES Supervisor 1



Conducts performance evaluations based on measurable and objective criteria.

Ensures that personal and professional development plans are implemented for
supervised staff.

Completes disciplinary plans of action, as identified, to maintain program compliance.

Other Job Specific Duties:

Assists in interviewing, hiring, training, evaluating, and mentoring staff, volunteers, and
providers, as appropriate.

Ensure client records, individual case files, daily log, and service statistics are
maintained in an accurate and timely manner.

Schedules staff and works alternative hours as required, including nights and weekends.
Prepares, conduct, and attends all meetings, trainings, and conferences, as assigned.
Maintains a safe and functional work environment.

Is proactive, in cooperation with other staff, partners, volunteers, and clients, in achieving
CES program goals.

Performs other tasks as may be required for the efficient operation of the
comprehensive, integrated CES program.

MINIMUM QUALIFICATIONS:

The requirements listed below are representative of the knowledge, skills, and abilities required to satisfactorily
perform the essential duties and responsibilities.

Knowledge of:

Correspondence and report writing practices and procedures.

Current problems of the homeless and socially and economically challenged families.
The contributions of volunteers and clients who may be non-professional.

Modern office practices, methods, procedures, and equipment, including computers.
Word processing, spreadsheet, database, and related software applications.

Ability to:

Demonstrate good interpersonal skills.

Work as a positive team member

Communicate effectively, verbally and in writing.

Work with conceptual matters.

Plan, organize, and allocate resources.

Effectively present CES/Housing Program services to the public.

Establish professional working relationships with staff, vendors, partners, and
volunteers.

Reasonably obtain knowledge of applicable federal, state, and local laws, codes, and
regulations.

Reasonably obtain knowledge of Agency and departmental policies and procedures.

EDUCATION AND EXPERIENCE:

The following requirements generally demonstrate possession of the minimum requisite knowledge and ability
necessary to perform the duties of the position.

Associate degree from any accredited college or university with major in one of the social
services, psychology, or other related field.

CES Supervisor 2



e At least two (2) yearsi supervisory experience.
» Experience working with the homeless and economically challenged.

OTHER REQUIREMENTS:

e Bilingual language fluency (English/Spanish) desired.

» Possession of a valid California Driveris license, current automobile insurance, and
acceptable driving record substantiated by a DMV printout.

e Must have reliable transportation during work hours.

e Must be able to obtain applicable certifications/licensing relating to homeless
programming, as appropriate.

e Successful completion of physical, substance abuse screening, TB, and all required
vaccinations.

WORK ENVIRONMENT:
The work environment characteristics described are representative of those employees’ encounters in
performing the essential functions of this job.

e Work is primarily performed indoors/outdoors.
* Noise level is moderate.
e Hazards are relevant to the work environment.

ESSENTIAL PHYSICAL DEMANDS:

The physical demands described here are representative of those that must be met by an employee to
successfully perform the essential functions of the job. Reasonable accommodation may be provided to enable
employees with disabilities to perform the essential duties.

POSITION TITLE CES Supervisor

Activity Hours Per Day NEVER | OCCASIONALLY | FREQUENTLY
0 HOURS | UPTO 4 HOURS 4-8 HOURS

Sitting X

Walking

Standing

X

X
Bending (neck) X
Bending (waist) X

Squatting X

Climbing X

Kneeling X

Crawling X

Twisting (neck)

Twisting (waist)

Is repetitive use of hand required?

Simple Grasping (right hand)

XXX | X |X

Simple Grasping (left hand)

Power Grasping (right hand) X

Power Grasping (left hand) X

Fine Manipulation (right hand) X

Fine Manipulation (left hand) X

Pushing & Pulling (right hand) X

CES Supervisor 3
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Pushing & Pulling (left hand) X
Reaching (above shoulder level) X
Reaching (below shoulder level) X
LIFTING CARRYING
NEVER OCCASIONALLY | FREQUENTLY NEVER OCCASIONALLY | FREQUENTLY
0 HOURS UP TO 4 HOURS | 4-8 HOURS 0HOURS | UPTO4HOURS | 4-8 HOURS

0-10 Ibs X X
11-25 Ibs X X

26-50 lbs X X

51-75 lbs X X
76-100 Ibs X X

100+ Ibs X X

CES Supervisor 4
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DATE | April 12,2023
TIME | 12:00 pm

LOCATION | CAPK Administrative Office
5005 Business Park North
Bakersfield, CA 93309

Program Review & Evaluation Committee Minutes
1. Call to Order

Committee member Yolanda Ochoa called the meeting to order at 12:04 pm in person with an opportunity for
the public to join at the Community Action Partnership of Kern Administrative Building, located at 5005 Business
Park North, Bakersfield, CA.

2. Roll Call
Roll call was taken with a quorum present.
Present: Jimmie Childress, Mia Cifuentes, Yolanda Ochoa, and Ana Vigil (arrived at 12:10 pm).
Absent: Marian Panos
Others Present: Jeremy Tobias (CEO), Yolanda Gonzales (Director of Head Start), Freddy Hernandez (Director of
Youth & Community Services), Rebecca Moreno (Director of Housing Services), Pritika Ram (Chief Business
Development Officer), Emilio Wagner (Director of Operations), Tracy Webster (Chief Financial Officer), and

other CAPK staff.

3. Public Comments

No one addressed the Committee.

4. Program Presentation

a. Information Systems — Ryan Dozier, IT Administrator
Ryan Dozier and his team provided a presentation that gave an overview of CAPK Information Systems.

Yolanda Ochoa asked when IS will be available for the navigation center. Annette Lopez explained that they
are in the development stage and should be ready in May.

5. New Business
a. March 2023 Program Reports — Pritika Ram, Chief Business Development Officer - Action Item
Pritika Ram presented the March 2023 Program Reports for approval and provided notable highlights.

Pritika Ram reported that there have been 9 individuals year-to-date that have moved from safe camping
to permanent housing.

Yolanda Ochoa commented that she would like to see CAPK do more outreach in rural areas such as
Ridgecrest, Cal City, Mojave, and Lake Isabella. Ana Vigil requested CAPK partner with resource centers
already established in other cities.
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Motion was made and seconded to approve the March 2023 Program Reports. Carried by unanimous
vote (Childress/Ochoa).

March 2023 Application Status Report & Funding Profiles — Vanessa Mendoza, Grant Administrator —
Action Item

Vanessa Mendoza presented the above action item for approval.
Ana Vigil asked about the dental services provided by the M Street Navigation Center. Laurie Hughey
confirmed that the dentist provides all dental services once a month and that items like toothbrushes

and toothpaste are always in need.

Motion was made and seconded to approve the March 2023 Application Status Report & Funding
Profiles. Carried by unanimous vote (Childress/Cifuentes).

March 2023 Head Start / State Child Development Enroliment Update & Meals Report — Robert Espinosa,
PDM Administrator - Action Item

Robert Espinoza presented the above action item for approval.

Motion was made and seconded to approve the March 2023 Head Start/State Child Development
Enroliment Update & Meals Report. Carried by unanimous vote (Childress/Cifuentes).

2021 — 2025 Strategic Plan Update — Goal #5, Emilio Wagner, Director of Operations - Info Item

Emilio Wagner presented the above info item and provided updates on the progress achieved for goal 5.

6. Committee Member Comments

Yolanda Ochoa expressed her concern about the new Food Bank online ordering system. Now that orders
are made online, customers can no longer see what they need. Kelly Lowery said that the system is very
new, and staff will work to address these issues and any other issues that may arise.

Mia Cifuentes congratulated the Foundation on the success of the kick-off mixer held on March 30th.

7. Next Scheduled Meeting

8.

Program Review & Evaluation Committee
12:00 pm

May 17, 2023

5005 Business Park North

Bakersfield, CA 93309

Adjournment

The meeting was adjourned at 1:09 pm.
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Community Action Partnership of Kern
Monthly Report 2023

March-23 Program/Work Unit Coordinated Entry Services (CES)

Rebecca Moreno Program
Division/Director Manager Joseph Aguilar

Reporting Period January 1, 2023 - December 31, 2023

Program Description
Coordinated Entry Services (CES) is the system to assist communities in ending homelessness by providing a
clear and systematic pattern for helping individuals to quickly access the most appropriate services available
through standardized access, a standardized assessment process, and a coordinated referral (match) process
for individuals to preventions, housing, and/or other related services. The following counties are currently being
served by CAPK CES and Kern County.

Month Annual
Homeless Referrals/Assessments (SRV 7c) Month YTD YTD Goal Progress Progress

Kern County , , 103%

Total Calls

Month Annual
Pendlng Assessments Month YTD Goal Progress Progress

Ko Pencng conacueaback 0|0 Te |

Performance: Number of applicants who Month Annual
received a response within 24 Hours Month YTD YTD Goal Progress Progress

Explanation (Over/Under Goal Progress)

Program Strategic Goals Progress Towards Goal

CES is now going to shafter and lake Isabella. Conversations
over having CES at Oasis Center. CES is completing

1. Make CES more accessible for rural and non- [homeless verifications for unsheltered families and singles in
shelter homeless individuals vehicles.

2. Increase staff recruitment and retention. Continued HR Conversations

KHS and CES have moved to production via KHS portal, and
3. Build provider network support with KHS-CES |are now moving to only meeting once a month.
Program Highlights
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Month Program/Work Unit M Street Navigation Center
Program
Division/Director Rebecca Moreno Manager Laurie Hughey
Reporting Period January 1, 2023 - December 31, 2023
Program Description
CAPK operates the 147-bed homeless Low Barrier Navigation Center in partnership with the County of Kern. This 24-
hour shelter offers housing, meals and an array of mental health, medical care and economic resources to un-
sheltered individuals with pets and partners.
Month Annual
Shelter Services Month YTD YTD Goal Progress Progress
Overnight Residents (Assigned Beds)
(FNPI 4a & SRV 7b, SRV 4m) 140 393 1,000 | 168% 39%
Total Clients Served
243 662 2,400 122% 28%
Pets (i.e., kennel, emotional support assistance
and service pet) 8 21 100 96% 21%
Residents Under 90 days length of stay 92 241 700 158% 34%
Exits to Permanent Housing (FNPI 4b) 17 45 100 204% 45%
Exits-Self 22 54 150 176% 36%
Exits-Involuntary 70 188 700 120% 27%
Case Management Services (SRV 7a) 754 1,912 8,000 113% 24%
Critical Incidents 43 84 250 206% 34%
Shelter Residents Meals (SRV 5ii) 5,586 18,670 60,000 112% 31%
Number of Volunteers (duplicated) 89 238 100 1068% 238%
Volunteers Hours (duplicated) 405 965 1,500 324% 64%
Month Annual
Safe Camping Month YTD Goal Progress Progress
Total clients served (SRV 7b) 85 245 500 204% 49%
Current client census 54 165 300 216% 55%
Meals (SRV 5ii) 2,827 8,536 15,000 226% 57%
Pets 19 51 75 304% 68%
Clients moved to Shelter (SRV 4m) 0 2 50 0% 4%
Exits to Permanent Housing (FNPI 4b) 5 9 40 150% 23%
Exits-Self 6 14 50 144% 28%
Exits-Involuntary 14 38 75 224% 51%
Critical Incidents 4 14 100 48% 14%
Month Annual
Safe Parking Month YTD YTD Goal Progress Progress
Total clients served 15 22 50 192% 44%
Current client census 8 22 50 0% 44%
Clients moved to Shelter (SRV 4m) 0 0 25 0% 0%
Safe Camping/parking- clients are not interested in moving into the shelter. 5 clients moved into permanent
supportive housing from Safe Camp.

Program Strategic Goals

Progress Towards Goal
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1. Number of clients participating in job training
program, (i.e. Project Hire-Up, financial Literacy,
Recycling Lives, Open Door Network)

3 clients participated in Project Hire-Up, 2 graduated from
Project Hire-Up this cohort #8. 13 clients actively employed in
various jobs out in the community, 14 completed the Financial
Literacy class with Chase Bank.

2. Increase job retention/recruitment at M street by
(1) developing job descriptions that accurately
reflect job performance and (2)
regrading/classification of job descriptions.

There are 4 remaining job descriptions that need to be repointed
Custodian, Volunteer Coordinator, Program coordinator and
Transport Driver. Director of Housing and Supported Services
will be presenting those job descriptions at the next Personal
Committee meeting on 4/5/23.

3. Amend M Street policy & procedure manual,
intake packet post Covid.

The M Street packets have been submitted for review, still under
corrections from leadership. PA is reviewing the P & P's to make
adjustments for current program procedures.

4. Increase the number of clients who transition to
permanent housing by 15% from the prior year
(2022 - 99) to 114 clients.

45 clients from M Street have been exited to permanent
supportive housing, and 9 clients from Safe Camping since
January 2023.

Race Demographic

18- 24 22
25-34 49
35-44 61
45 -54 58
55-61 31
62+ 22
Total: 243

Race Demographic Month

American Indian or Alaska Native 4
Asian 3
Black or African American 52
Native Hawaiian or Other Pacific 3
Islander

White 175
Multiple races 6
Client Don't know / Refused -
No Answer -
Total: 243
Female 100
Male 141
Trans Female (MTF or Male to

Female) i
Trans Male (FTM or Female to

Male) i
Gender Non-Conforming (i.e. not 5

exclusively male or female)
Client doesn't know

M Street Navigation Center - Client Demographic Information

Zip Code Month  Zip Code Month
93301 50 90056 1
93304 32 95336 1
93305 26 93250 1
93306 14 93501 1
93307 23 93257 1
93308 31 92410 1
93309 7 92105 1
93311 3 92117 1
93313 2 92675 1
93314 3 93103 1
90212 1 93263 1
93515 1 93268 1
93205 1 93280 1
91502 1 93283 1
93206 1 93285 1
93505 2 89102 1
92234 1 45426 1
95307 1 97224 1
93240 1 19143 1
93241 1

Not
specified 22
Total 243
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Month Program/Work Unit CalFresh Healthy Living
Program
Division/Director Susana Magana Manager Alan Rodriguez

Reporting Period January 1, 2023 - December 31, 2023
Program Description
The CalFresh Healthy Living (CFHL) program, Funded by the USDA and administered by CDSS, improves the
nutritional health of low-income Kern County residents by providing access to nutrition education, physical activity
education, and leadership within community collaboratives that focus on health and nutrition. The program does
this by providing Direct Education classes, Indirect Education materials and resources, and Policy Systems and
Environmental Changes (PSE's). CFHL has 3 subcontractors that assist in carrying out the goal of educating the
student population.

Supplemental Nutrition Assistance Program-
Education(SNAP-Ed) eligible participants,

receiving Nutrition Education

10/1/2022-9/30/2023 YTD Month Annual
(FNPI 5a) (SRV 5ff). Progress Progress

Community Action Partnership of Kern (CAPK)
Direct Education provided. 42 90 2,000 2506 50
Kern County Superintendent of Schools (KCSOS)
Subcontractor Direct Education provided.

410 1,330 2,000 246% 67%
Kernville Unified School District (KUSD)
Subcontractor Direct Education provided.

165 253 1,000 198% 25%
Lamont Elementary School District (LESD)
Subcontractor Direct Education provided. 201 674 1,000 241% 67%
Complete the Healthy Food Pantry Assessment
Toolkit (HFPAT) to identify potential growth
opportunities for 6 different food pantries.

0 1 6 0% 17%

Cumulative Indirect Education: Indirect education, for
SNAP-Ed purposes, is defined as the distribution or
display of information and resources which involve no
participant interaction with an instructor or multimedia.

2238 4,404 30,000 90% 15%

Explanation (Over/Under Goal Progress)

In March 2023 there was more progress on Direct Education with CFHL's 3 subcontractors. However, CFHL lost 2
staff which resulted in less Direct Education efforts during the month of March. Interviews were conducted and
new staff will be onboarded around mid-April. Even with a 20% decrease in staff, the CFHL was still able to
maintain its community event commitments and gave over 1,500 resources (Indirect Education information). Staff
have completed 1 HFPAT with Laborers of the Harvest Food Pantry and have identified First Prespertayan as the
next/updated HFPAT that will be completed.

Program Strategic Goals Progress
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Month March-23 Program/Work Unit Food Bank

Program
Manager
Ty e N January 1, 2023 - December 31, 2023

Program Description

Division/Director Susana Magana Kelly Lowery

The Food Bank provides food assistance to low-income families and individuals through a network of more than 150
agency partner distribution sites across Kern County.

This Month Annual Month Annual
Last Year Goal Progress Progress
Individuals Served (Duplicated) Not Available 36,959 500,000
Pounds Distributed 2,139,202 877,166 9,500,000
This Month Annual Month Annual
Last Year Goal Progress Progress
Individuals Served (Duplicated) Not Available | Not Available | 1,000,000 0%
Pounds Distributed 346,386 824,286 233,225 5,000,000 83% 16%
This Month Annual Month Annual
Last Year Goal Progress Progress
Individuals Served (Duplicated) 19,572 52,555 25,661 150,000 157% 35%
Pounds Distributed 187,890 504,527 246,342 2,000,000 113% 25%
This Month Month Goal Month Annual
Last Year Progress Progress
Individuals Served (Duplicated) 4,951 14,101 3,763 4,800 103% 294%
Pounds Distributed 158,432 451,232 127,942 177,600 89% 254%
This Month Annual Month Annual
Last Year Goal Progress Progress
Individuals Served (Non-Duplicated) 9,388 28,913 4,092 150,000 75% 19%
Pounds Distributed 75,317 197,119 68,113 1,000,000 90% 20%
Annual Month Annual
Goal Progress Progress
Individuals Served (Duplicated) 14,158 17,500
Pounds Distributed 77,569 300,000
This Month Annual Month Annual
Last Year Goal Progress Progress

YTD

Pantry Program

Fresh Rescue Month YTD

Free Farmers Markets Month YTD

Brighter Bites

Snack Attack

Individuals Served (Duplicated)
Pounds Distributed

This Month Annual Month Annual
Last Year Goal Progress Progress
Individuals Served (Duplicated) 26,575 68,241 34,421 750,000
Pounds Distributed 127,558 327,556 165,222 1,000,000
Annual Month Annual
Goal Progress Progress
Total Individuals Served 67,527 187,900 2,574,300
Total Pounds Distributed (SRV 5jj) 1,686,978 | 4,523,966 22,000,000
This Month Annual Month Annual
P s Last Year Goal Proaress Progress
Volunteers who received job skill

training (e.g., paid partnership though 24 47 11 250 115% 19%
service providers, duplicated)

Community Events & Other

Totals

Other Volunteers (i.e., general public,

9 0
duplicated) 142 387 81 1,500 114% 26%
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Explanation (Over/Under Goal Progress)

Total and YTD individuals served

2023 Program Strategic Goals

Cultivate strong relationships with organizations
working on food insecurity including the food policy
council.

Progress Towards 2023 Strategic Goals

A secondary meeting was held in conjunction with the Blue
Zones project. Food Council-specific meeting scheduled for
April.

Re-configure the pantry program from on-site
shopping to online ordering.

Additional pantries began online ordering in March as part of
the soft roll out. Training was provided for all agency partners
in attendance at the partner conference on 3.21.

Create additional access points in the county by
adding new pantries as well as providing night and
weekend pantry access.

We added 1 pantry this month. Our total pantry partner count
is: 128.

Develop a classification system for measuring,
tracking and increasing the nutrition level of the food
distributed.

Classification of food in nutritional categories to begin in Q3.

Develop a direct to client home delivery program for
emergency food assistance.

Development of this program is set to begin in Q4.

Program Highlights

In March, we had our Agency Partner Conference where we hosted a gathering of 270 individuals representing about
115 of our agency partners. We provided updates and training related to the movement of the pantry program to the
online ordering model. Additionally, agencies were able to submit paperwork and handle renewals.
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Our program currently has no job openings and all recently hired personnel

is now fully trained and contributing with their efforts to fully earn our
program's contract for the current FY.

3. Contingency Staffing Plan & Solidify
Program Growth.

With the support of our Finance and Procurement Departments, MCAP was able to purchase six (6) new vehicles to
replace 20 year old/non-operational vehicles. These vehicles will help us satisfy the transportation needs of our
program and enhance our ability to offer family enroliments in the family's home when transportation is an issue. This
will also enhance our ability to conduct outreach activities and reach more eligible families. Further, our program

continues to operate without a waiting list and all eligible families are being enrolled immediately upon submitting the
required documents.

10
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2. Apply for three funding opportunities that would help |The OFRC applied for three grants/source of funding in
extend range of services outside First 5 clients for March: Baby 2 Baby for baby supplies, Kern Family Health
under served families (Parenting, Children 6-18, Care for transportation and emergency supplies, and CARE
seniors, and homeless individuals). for Kids for educational supplies.
3. Participate in community outreach activities to The Oasis FRC participated in the Mojave Job Fair with
promote CAPK & Oasis FRC services and seek EKFRC on March 3rd. The Oasis also presented its
donations from local business partners (in-kind and services to the students enrolled in the CARE/CalWORKs
monetary). workshop at Cerro Coso college on March 17th.

Program Highlights

The Oasis Family Resource Center provided community services to a total of 180 families in the month of March
2023. VITA continued to provide services at Alta One Credit Union in Ridgecrest this month. The Oasis FRC & EKFRC
have been working with the IT Department to implement additional tracking of services provided, these features
were added to the dashboard to better capture service data and referrals.



















Operations

Maintenance
Information Technology
Data Services Risk

Management












Administration
Grant Development
CAPK Foundation
Outreach & Marketing
2-1-1 Kern Call Center
Community Schools Partnership Program (CSPP)
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Homeless Assistance Prevention Program - Rural
Drop-in Center at EKFRC focused on supply
distribution and referrals to

resources. Program: CES/EKFRC

Organized and supported HS with a Resource Fair in
Rosamond, CA

Working Alongside HeySalty with the planning of
Community Action Month and Resource fair for 5/13/23

Grants In Progress/Research Projects

Strategic Plan Goal 1 - Food Insecurity Assessment - In
progress. The surveys went out to pantry sites to collect
their feedback on access and affordability.

Strategic Growth Council - Transformative Climate
Communities (TCC) Round 5. Research viable
projects , including Food Hub/Incubator and home
weatherization and solar installations in the Southeast
Bakersfield area. Grant is led by the City of
Bakersfield.

Implemented Board Training Calendar

Walmart Foundation - Dental Supplies for M Street
Navigation

Community Economic Resilience Fund Program (CERF)
and the Kern Coalition continues to meet weekly to plan for
the upcoming contract.

Bank of the Sierra Grant - Playground Equipment for
SYcC

CARE For Kids - Two grants were submitted. 1.)
OFRC Request - Educational supplies. 2.) SYC
Request - Playground equipment

Emergency Solutions Grant - Homeless prevention
services that includes financial assistance with
security deposits, utility assistance, and rental arrears.

Research and Planning for upcoming RFP from the
County of Kern on the Supportive Services Village in
North Bakersfield.

Community Services Block Grant (CSBG)
Preparing for 2022 Annual Report Submission (Due
2/8/2023). Will present agency-level data once report
is finalized.

Process Improvement (i.e., ROMA, PCDD)
ROMA Team is currently conducting final reviews to
recommend staff for ROMA Certification

Created 2023 Program Profiles Workbook.

Prospect meeting with CVS

Joined the Social Return of Investment (SROI) workgroup
led by CalCAPA.

Foundation
Prospect meeting with Gaby with CRC

Organized Aera Energy Easter Visits with Head Start

Meeting with Yehidy Gomez re: Wonderful Neighbor
campaign

Meeting with Valley Strong to secure
Huggy Heart Sponsorship Campaign

Attended Shafter Chamber of Commerce Dinner

Prospect meeting with CITI

FHCC Mixer Committee meeting

Continued Foundation mixer planning

Executed Foundation Kick-Off Mixer

Explanation (Over/Under Goal Progress)

Program Strategic Goals

Progress Towards Goal
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1. Customer Relationship Management Projects,
including Volunteer Management, inter-agency
Referral Management, and contract management.

This project is active. Currently, staff is in the process with
the technology consultant on complete client demographic
information for 2022. Independent trainings are given if new
staff come on board or current staff need a refresher.

2. Increase grant development and marketing
activities, which are aligned with the 2021-25
Strategic Plan.

Staff continue to meet weekly to discuss Goals 1-6.
Progress on Goal 1, 4, 5, and 6 continues and others are in
the development phase.

3. Agency-level adoption of Results Oriented
Management & Accountability (ROMA) and Patient-
Centered Data Driven Principles to programmatic and
operational use.

As mentioned above, one (1) staff is ROMA Implementer
certified and a cohort is nearing the end of the ROMA
training and will prepare for testing.

Program Highlights
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March-23

Month Program/Division

2-1-1 Call Center Program

Program

Division/Director Pritika Ram Manager

Sabrina Jones-Roberts

January 1, 2023 - December 31, 2023
Program Description

Reporting Period

Stanislaus, Fresno, and Madera through the United Way partnerships.

The 2-1-1 Kern is a 24/7 information and referral service that provides local residents with comprehensive
information and links to community health and human services at no cost. The 2-1-1 Kern has a database of 1,500
social service agencies that are available to the public through the 2-1-1 Kern Online Resource Directory at
www.211KernCounty.org. The program has over 15 years of experience in providing and linking community
members to vital services, and currently serves multiple communities in the Central Valley including Kings, Tulare,

Most Requested Services Cal Fresh

Homeless Programs

Food Pantries

Top 3 Unmet Needs Utility Payment Assistance
Information and Referral Services Month
Calls Handled

YTD

Rent Payment Assistance

Annual
Goal

Month

Progress Progress

Homeless Shelter

Annual

Staffing vs. Call Volume

2-1-1 staff designated for calls handled across all counties contracts with the
expectation of 42 calls per staff for an 8-hour shift.

Current
Staff

Kern County (SRV 7¢) 2,789 12,824 90,000 37% 14%
Kings County (SRV 7c) 241 863 4,000 72% 22%
Tulare County (SRV 7c¢) 863 2,672 18,000 58% 15%
Stanislaus County (SRV 7c) 616 2,543 19,200 39% 13%
Fresno & Madera 2,589 6,318 20,000 155% 32%
Merced & Mariposa (effective March 2022) 78 302 500 187% 60%
Total I&R Calls Handled 7,176 25,522 151,700 91% 17%

Staff
Needed
Per Call

16.9 7.89
Grant Funded Services CAGILEL Lt Annual
Goal Progress Progress

CalFresh Application (SRV 7b & SRV 7¢) 5 23 300 20% 8%
Medi-Cal Application (SRV 7b & SRV 7¢) 3 9 100 36% 9%
First 5 Help Me Grow (HMG)
Ages & Stages New Children Screened (SRV
5c, SRV 7b & SRV 7¢) 31 95 300 124% 32%

2-1-1 Website Visitors

Annual
Goal

Month
Progress

Annual
Progress

Duplicated Visitors (i.e., accessing 2-1-1
e-services and database resources)

Other Calls

225,000

Annual
Goal

126%

Month
Progress

30%

Annual
Progress

LIHEAP (SRV 7b & SRV 7c) 45,000 105% 35%
Mental Health (SRV 7c) 327 1,039 3,700 106% 28%
Health and Human Service Referrals 5,456 16,095 110,000 60% 15%
Total Other Services 9,714 32,869 158,700
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Explanation (Over/Under Goal Progress)

Program Strategic Goals Progress Towards Goal

2-1-1 is actively recruiting for 6-9 Information & Referral
Specialists with the assistance of a Staffing Agency. The program
has completed four rounds of interviews in March 2023. Two
Individuals onboarded on 3/20 and one Individual onboarded on
3/27/23 as temporary employees from the Staffing Agency. The
program offers database support, schedule accommodations,
basic technical assistance and opportunities to recognize special
occasions for existing employees to align with its overall objective
1. Recruitment and Retention of staff(] of staff retention.

2-1-1 has an objective to maintain current contracts by aiming to
meet program objectives, deliverables, and goals. The program is
consistently working on meeting reporting expectations of all
funding sources and maintain a trusting relationship to strengthen
2. Contract Retention the opportunity for existing contracts to be retained.

Program Highlights
2-1-1 brought together available team members to take a photo in honor of the achievement of its 2022
accreditation with the Alliance of Information and Referral Systems.
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Community School Partnership
March-23 Program/Work Unit Program

Program
Division/Director Pritika Ram Manager Sabrina Jones-Roberts

Reporting Period January 1, 2023 - December 31, 2023
Program Description

The Community School Partnership Program provides direct wrap around case management to school families
for students who are enrolled within Bakersfield City School District's Community Schools. The program links
student families to community-based services addressing food insecurities, housing stability, or other related
basic services. The program is modeled after the Four Pillars of a successful Community School designed to
mitigate academic and social impacts of emergencies affecting its local communities and improve school
responsiveness to student and family needs.

N/A

Additional Requested Services Clothing
Annual
Services Goal

Month Annual
Progress Progress

Families referred to Program (SRV 7c¢) 48 109 920 63% 12%
Total Families referred internally for Employment

Resources (2-1-1) 1 9 153 8% 6%
Total Families referred internally for Food and

Nutrition (2-1-1 or CalFresh) 9 26 153 71% 17%
Total Families referred internally for Housing

(CES) 8 25 153 63% 16%
Total Families referred internally for Childcare

(Head Start) 9 24 153 71% 16%
Total Families referred internally for Utility

Assistance (Energy) 25 45 153 196% 29%
Total Families referred internally for

Weatherization (Energy) 4 10 153 31% 7%
Families Receiving Case Management Services

(SRV 7a) 33 74 460 86% 16%

Explanation (Over/Under Goal Progress)
All Case Managers are co-located at Bakersfield City School Districts School Sites. Bakersfield City School
District is the direct referrer of student families. Case Managers are encouraged to actively communicate with
Family and Community Engagement Liaisons and School Social Workers and participate in the school sites
Multi-Tiered System of Support meetings to identify student families that are in need of community based
services.

]
Program Strategic Goals Progress Towards Goal

The program opened a staff requisition for a Supervisor in
1) Recruitment February 2023.

Interviews were conducted at the beginning of March to fill
the Supervisor role. An offer was made and accepted by a
candidate and there is an anticipated onboard date of
2) Fill vacancies for open positions 4/17/2023.

Program Highlights
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