
The CAPK Times

As we look back on the year that is quickly fading 
behind us and look forward to the New Year 
that is coming into focus ahead, there are sever-

al milestones and guideposts that I would like to high-
light in this last column of 2016.
CAPK’s 2016 Annual Report
First, I would like to encourage everyone to read our 
newly published 2016 Annual Report, which follows 
our Fiscal Year of March 2015 – February 2016. The 
link on page 2 will take you to an electronic copy that 
resides on our website. Please celebrate with us CAPK’s 
accomplishments during the reporting period, and 
know that we are grateful for all the support we received 
from our many friends, partners, funders and volunteers. 
CAPK’s 2016-2021 Strategic Plan
Secondly, in our last issue of The CAPK Times, I men-
tioned that our 2016-2021 Strategic Plan was under re-
view by our Board of Directors.  Well, it has since been 
approved and we are excited to begin implementation 
of it in the New Year. 
The Strategic Plan (see link on page 3) is not just a proj-
ect of our Strategic Planning Committee made up of 
all CAPK Directors, a number of Managers and Ad-
ministrative Staff, and several Board Members. It is a 
comprehensive guide to help our agency grow and de-
velop in such key areas as leadership, communication, 
commitment to our clients and employees, quality ser-
vice delivery, advocacy, and more diversified funding, by 
engaging all staff in the process. 
We aim to provide progress reports to our Board of Di-
rectors and the community as we meet goals set forth 
in the Strategic Plan, and will use such communication 
tools as our website, this newsletter, social media and 
other means to keep everyone posted in the spirit of 
transparency. 
Hoping to Forge New Relationships
Following the recent elections at various levels of gov-
ernment, we are looking forward to working with a 

number of newly elected officials at the city, county, 
state and national levels. We wish all of our elected offi-
cials the best in the New Year, and hope to work togeth-
er with them in the spirit of wisdom and cooperation to 
create Community Action that positively impacts the 
greater community. 
The Sun’s the Limit
Finally, because we live in a county that is blessed with 
various sources of energy—from fossil fuels to wind to 
plenty of sunlight year round—it shouldn’t come as a 
surprise that some of CAPK’s new ventures in 2017 will 
be in the exciting field of alternative energy—particu-
larly, solar. 
Thanks to generous funding from the City of Bakers-
field and the County of Kern through the Communi-
ty Development Block Grant Program, as well as from 
The Bakersfield Californian Foundation and SoCal 
Gas, the CAPK Food Bank Warehouse will be install-
ing roof-mounted solar panels in 2017. This will greatly 
offset electricity expenses, especially in the hot summer 
months. Moneys saved will be 
reinvested in the acquisition 
and delivery of food to the 
hungry in Kern County. 
Meanwhile, thanks to a part-
nership among CAPK, the 
California Department of 
Community Services and Development, Fresno Eco-
nomic Opportunities Commission, and  SunPow-
er, CAPK’s Energy Program has begun offering solar 
panel installation     to qualifying single-family homes, 
and will continue to do so as long as resources remain 
available in the New Year. Please be sure to look at the 
informational flyer included as part of this newsletter. 
As another year ends, I am glad to say that CAPK’s 
exciting journey of service goes on. We hope you will 
continue to travel with us as partners in Community 
Action. 
Happy Holidays and a Hopeful New Year to All.

From Executive Director Jeremy Tobias

2016/2017: Looking Back, Looking Forward

Fall-Winter 2016



CAPK Strategic Plan 2016-2021:
From ‘16 to ’21, we’re coming of age!

Community Action is…All of Us Together: 
Strategizing, Learning, Maturing as an Agency.
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2016 ANNUAL REPORT

CLICK HERE to view the Annual Report. CLICK HERE to view the Strategic Plan.
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http://www.capk.org/wp-content/uploads/2016/12/2015-2016-Annual-Report.pdf
http://www.capk.org/wp-content/uploads/2016/11/CAPK-Strategic-Plan-2016-2021.pdf


Meet Central Kitchen’s New Program 
Manager Lorenzo Maldonado, who 
joined CAPK on October 4, has had a 

passion for cooking since he was 9 years old.  “Being 
Latino, you learn from a young age that the heart 
of the house is the kitchen,” he says.  When asked 
why he enjoyed cooking, he had a simple response, 
“Food is life and food is love.”  
A trained French chef, Lorenzo is a graduate of the 
prestigious Le Cordon Bleu College of Culinary 
Arts in Pasadena. He says he was motivated to join 
our team in order to learn more about the nutrition-
al component that is such a vital part of our Head 
Start Programs. Previously, he was the Food Nutri-
tion Manager at Curran Middle School, which is 
part of the Bakersfield City School District.  
One of Lorenzo’s favorite hobbies is going out to 
the shooting range with family and friends. He is 
a Bakersfield College-certified Spanish transla-
tor, which is yet another skill he boasts. Maybe we 
should call him “The Multifaceted Mr. Maldonado.”
 Thank you, Lorenzo, for your service and…Wel-
come aboard! We are glad to have you on our team.  

Central Kitchen’s New Program Manager Takes the ReinsOutgoing Central Kitchen Program Manager 
Leaves a Legacy of Close to 20 Years 

Nu t r i t i o n a l 
meals and 
snacks are 

an integral part of 
the Head Start/State 
Child Development 
and Summer Food 
Service Programs’ of-
fering to the children 
served by Community 
Action Partnership of 
Kern. And for close 
to two decades, Diana 
Morrison has been the 
person overseeing the 
preparation of thou-
sands of such meals 
every day as Program Manager of CAPK’s Central 
Kitchen. 
“When I was hired, in January of 1998, the agen-
cy’s Central Kitchen was located at a school on 
Beale Avenue,” she said. “A few years later, the 
agency purchased the Olive Garden Restaurant at 
the East Hills Mall and turned it into what con-
tinues to be our Central Kitchen today.” 
Passionate about her work, Diana, who is retiring 
early in the New Year, was recognized for her ef-
forts at a recent meeting of CAPK’s Board of Di-
rectors.
“Over the years, I have worked with one of the best 
departments in the agency,” Diana said. “The Cen-
tral Kitchen’s staff are dedicated to providing meals 
to the children we serve. This team works hard re-

gardless of challenges such 
as having equipment break-
downs, being short-staffed or 
experiencing any number of 
changing circumstances that 
happen almost daily.”
Diana’s pride in her staff has 
always been evident through-
out her years of service.  
“Our cooks prepare 
great-tasting healthy meals 
daily, with a lot of the menu 
items being made from 
scratch,” she said. “They 
not only take into account 
the special dietary needs of 
children, but also make sure 

foods are enjoyable for them. The drivers deliver 
the meals regardless of the weather. It could be 
pouring rain or 100-plus degree heat, but ensuring 
that food is delivered on time and at the right con-
trolled temperatures are always their top priority.” 
Her parting words for us: “I had the opportunity 
to be part of a great community agency that has 
grown over the years in order to serve more chil-
dren and families in and around Kern County. I 
have worked with a lot of great people that have 
a passion to help the families. These people I will 
not forget.” 
Neither will we forget you, Diana. Have a well-de-
served rest after your many years of exemplary ser-
vice.  

“Lorenzo, we welcome 
you to our CAPK Central 
Kitchen and look forward 
to a succesful working 
relationship.”

“Diana, your dedication and commitment to the CAPK Central Kitchen will be greatly 
missed. We wish you the best in the next stage of your life.”

Farewell and welcoming quotes from CAPK’s Health & Nutrition Services Director Carmen Segovia.
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Provides up to a 6k Watts system for the home. The solar system and 
installation is 100% free. Homeowner will own the system free and clear. A 
limited amount of systems are available. 

Eligibility Requirements
 

• Home must be owner-occupied. 

• Home must qualify for weatherization or have been weatherized within the last two years.  

• Home must be located in Kern County 

• Household must have an income of 60% or less of the California Median Income.  

• Home must be located within the California’s disadvantaged area map.   

• Home must have a good roof (at least 10-15 years of life left). 

• Roof must be unshaded and facing in the right direction (typically south or southwest or west). 

• Electrical panel needs to be able to handle the Solar PV. 

• All attachments, improvements, and additions to the home must be legally permitted.  

 

FREE SOLAR
FOR YOUR HOME

For More Information Please Dial: 2-1-1 

Above qualification guidelines are effective January 2017.
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Every Holiday Season, 
CAPK’s Head Start/State 
Child Development Pro-

gram Staff encourage the children 
and families in their care to give 
back to the community by partic-
ipating in the Christmas for Se-
niors Project. 
Our colleagues get Head Start 
children and parents to create 
cards that always light up seniors’ 
Holidays because they know little 
hands went into making them. 
Special care is taken to not attach 
sugary treats such as chocolate or 
candy canes to the cards due to 
many recipients’ dietary restric-
tions. Some of the cards even fea-
ture greetings in Spanish (¡Feliz 
Navidad!). 
While many CAPK Head Start 
children and families join in the 
fun and all need to be commend-
ed for their efforts, Head Start 
Home Based Program Supervisor 
Virginia Sierra wanted to public-
ly acknowledge the dedication of 
one standout Home Based Edu-
cator.  
Lucero Gonzalez had the families 
she serves create a whopping 93 
cards for seniors this year, Virgin-
ia said. 
That’s a lot of cards, especially 
when one considers that Home 
Based Educators usually only 

see their clients once a week for 
an hour and a half at the family’s 
home, as they help parents with 
school readiness activities and 
materials that turn the home into 
the child’s first classroom and the 
parents into the child’s first teach-
ers. 
So, Virginia, here’s one Christ-
mas wish fulfilled for you, as we 
acknowledge Lucero and her cli-
ents for their efforts. May the hol-
idays of all who helped with the 
Christmas for Seniors Project be 

as bright as the light they helped 
bring to the life a lonely senior 
this year. 
Oh, and by the way, let it be known 
that Lucero shined in a manner 
that is true to her name, which 
means “bright star” in Spanish. 
For information about enrollment 
in CAPK’s Head Start Program, 
please call our Enrollment Ho-
tline, 1-800-701-7060.
 Ho, Ho, Ho, Everyone!

GET’s
Food Distribution

and
Resource Faire

JANUARY 20th
9am to 12pm
22nd and Eye street

Seniors Get a CAPK Christmas Angel with 
a Name as Bright as the Bethlehem Star
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Today’s voters, parents and consumers were 
children once. And today’s children ages 0 to 
5 will one day vote in 

elections and become the role 
models for their own children 
in such areas as smart shop-
ping, meal preparation and 
healthy eating. 

Knowing this, Community 
Action Partnership of Kern’s 
Head Start/State Child De-
velopment Program is, in 
keeping with its name, giving 
children a head start into the 
development of some truly 
advanced concepts—albeit in really fun ways, and 
with cuteness overload to boot!

Take the presidential election, for instance. On 
Election Day in November, the teachers of our Casa 
Loma Head Start/State Child Development Cen-
ter had the children in their care fulfill their “civic 

duty” by exercising their right to vote for either of 
the two major party candidates AND their favor-

ite foods. It was a fun way to get 
them to understand such concepts 
as freedom of choice, the power of 
voting, and the basics of democra-
cy and representative government. 

Wonder which one of these little 
ones will be President or Gover-
nor or Senator or Congressional 
Representative or County Super-
visor or Mayor or Judge or Sheriff 
someday...

More recently, after the Thanks-
giving Holiday, the Shafter Head 

Start Center children experienced their own Farm-
er’s Market. The experience was one of great growth 
for the children, according to Center Director Re-
becca Love, who said:

They learned creative and socialization skills as they 

It’s called Head Start for a Reason:
Because it really does give kids a head start in many areas of life!

took part in building the produce stands together with 
adults in their lives, especially male role models.

They learned math skills, language skills, dramatic play 
skills and self-confidence as they role played buyers 
and sellers engaged in a business transaction using 
play money.

They learned about making healthy eating choices and 
were able to take a variety of produce home.  

Rebecca gave a special shout out to Associate Teacher 
Anita Kates, who has been encouraging family partic-
ipation in the Head Start Farmers Market activity for 
many of the 40 years she has been serving the local 
community. 

Hats off to Shafter, Casa Loma and ALL our Head 
Start Centers and Home Based Programs for provid-
ing such enriching opportunities for early childhood 
growth and child-adult bonding to the children and 
families in our care. 
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Community Action Partnership of Kern’s 
Head Start & State Child Development 

Division 
Cordially invites you to a Ribbon Cutting & Open House at its 

Wesley Head Start Child Development Center  

On the campus of  

Wesley United Methodist Church, 1314 Oswell St. (on the corner 
of Niles St.), Bakersfield, CA 93306 

Monday, January 23, 2017, from 10 to 11 a.m.  

Light refreshments will be served. 

**Plenty of parking is available north of the church**  
 

 Program will include: 
- Greetings by CAPK and Wesley United Methodist 

Church Leadership 
- Introduction of Special Guests 
- Tours of the center  
- Recruitment and enrollment of new children 
- Information about other CAPK programs and services 

 

 
To RSVP, or for additional information, please contact  

LeTisha Brooks at Lbrooks@capk.org, or (661)336-5236 x2549. 
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Sponsorship Opportunities

DoubleTree by Hilton
3100 Camino Del Rio Court, Bakersfield, CA 93308

 

Please complete back of this form and mail with a check made payable to: 
Community Action Partnership of Kern
Attention: Finance Department
5005 Business Park North 
Bakersfield, CA 93309

For more information, please contact:
Louis Medina
(661) 379-8203
banquet@capk.org

CAPK is a 501(c)(3) private nonprofit - Tax ID # 95-2402760

Community Action Partnership of Kern 
2017 Humanitarian Awards Banquet

& Fundraiser

Banquet Program Advertising

Table Sponsor $1,000 per table
• Reserved seating for 8   • Table sponsor signage   

• 1/8 page ad in program

Single Event Tickets $90 per person

and Secure Your
Sponsorship Today!

Platinum 
$20,000

• Public Recognition; display 
of corporate banner at 
banquet
• 2 page color ad in program 
and exclusive logo placement 
on cover, and other event 
materials
• Reserved seating for 16
• Recognition on CAPK’s 
website and Facebook

Gold 
$10,000

• Public Recognition
• 1 page color ad in program; 
prominent logo placement on 
event materials
• Reserved seating for 16
• Recognition on CAPK’s 
website and Facebook

Silver
$5,000

• 1/2 page color ad in 
program; placement of logo  
on event materials
• Reserved seating for 8
• Recognition on CAPK’s 
website and Facebook

Bronze
$2,500

• 1/4 page color ad in 
program; placement of logo  
on event materials
• Reserved seating for 8
• Recognition on CAPK’s 
website and Facebook

Full Page        $1,600        7.5” x 10” 
1/2 Page        $   900        7.5” x 4.75”
1/4 Page        $   500        3.5” x 4.7”
1/8 Page        $   300        3.5” x 2.125”

Years of Community Action!

Save the Date

Thursday, May 18, 2017 | 6 pm 

Years of Community Action!

1965 - 2017

52
Sponsorship Opportunities

 

CAPK is a 501(c)(3) private nonprofit - Tax ID # 95-2402760

Business Name

Contact Person

E-mail

Submit high-resolution, full-color PDF by April 17, 2017 to: banquet@capk.org


Table Sponsor $1,000 per table
• Reserved seating for 8   • Table sponsor signage   

• 1/8 page ad in program

Single Event Tickets $90 per person





Platinum 
$20,000

Gold 
$10,000

Silver
$5,000

Bronze
$2,500

Community Action Partnership of Kern 
2017 Humanitarian Awards Banquet & Fundraiser

List of guest names

Phone

Address

City, State, Zip

Guest 1 Name     Dietary Restriction 

Guest 2 Name     Dietary Restriction

Guest 3 Name     Dietary Restriction

Guest 4 Name     Dietary Restriction

Guest 5 Name     Dietary Restriction

Guest 6 Name     Dietary Restriction

Guest 7 Name     Dietary Restriction

Guest 8 Name     Dietary Restriction

Guest 9 Name    Dietary Restriction 

Guest 10 Name    Dietary Restriction

Guest 11 Name    Dietary Restriction

Guest 12 Name    Dietary Restriction

Guest 13 Name    Dietary Restriction

Guest 14 Name    Dietary Restriction

Guest 15 Name    Dietary Restriction

Guest 16 Name    Dietary Restriction

Contact Information

 Full Page          $1,600         7.5” x 10” 
 1/2 Page          $   900         7.5” x 4.75”
 1/4 Page          $   500         3.5” x 4.7”
 1/8 Page          $   300         3.5” x 2.125”

Banquet Program Advertising

Acknowledge Sponsor as:

DoubleTree by Hilton
3100 Camino Del Rio Court, Bakersfield, CA 93308

(Deadline below) 

Thursday, May 18, 2017 | 6 pm 

Years of Community Action!Years of Community Action!

1965 - 2017

52
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The Friendship House Community Center’s 
Advisory Board hosted the “Friendship House 

Mixer & More” at the Metro Galleries on Thursday, 
October 27th. The evening included jazzy tunes by 
Isaiah Morfin & J2, wine and craft beer, amazing 
food, silent auctions, networking, and a drawing. 
Next to the raffle items, vintage photos were dis-
played showing the strong history that the Friend-

ship House has had in Southeast Bakersfield. Some 
of the speakers that night were successful communi-
ty leaders who as children grew up at the community 
center. Special thanks to the Law Office of Curtis 
Floyd for being a Platinum Sponsor. Gross proceeds 
from the event were $9,909. The reason for the mixer 
was a common theme throughout the night:
                    “It’s for the children.” 

Friendship House 
Mixer & More Starbucks 

Prep Works Program

at the Friendship House Community Center
2424 Cottonwood Road ∙ Bakersfield, CA 93307

(661) 369-8926

Jan. 23, 2017•5:00 p.m.
at  Wasco Independence High School

1445 Paso Dr. Wasco, CA 93280

Jan. 18, 2017•5:30 p.m.

This program is for participants between 16-18 years old 
who live in the Bakersfield, Shafter and Wasco area. Youths 

will receive 20 hours of work preparation that includes:

Of these 50 participants, the top 30 students excelling in 
the program will be chosen to receive 64 hours of paid 
work experience - contingent upon being able to receive 
a work permit, if applicable, and having a social security 

card, and picture I.D.

• resume development
• job search strategies
• job applications
• interview skills
• Business communication
• soft skills 
• financial literacy

Interested students and parents are encouraged to attend
a program orientation on:

or
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The internet and electronic mail (e-mail) have changed our daily lives for the better in
many ways. Unfortunately, there are people out there who try to wreak havoc by infect-
ing computers and networks with viruses—often via e-mail. Below is a basic list of prin-
ciples that our IT Department highly encourages all CAPK employees—and others—to 
practice when handling e-mail to help keep computers safe and virus-free.

Before opening an E-mail:
1. Do you know who the e-mail is from?  If you 

don’t recognize the sender be cautious, especial-
ly if the subject line is generic (e.g.: Hi, Thank 
You, RE: or some other generic subject line).

2. Be skeptical! Don’t take any e-mail at face val-
ue, even if it looks like it came from someone 
you know and from whom you expect to receive 
messages. Review the content. Is it written in the 
manner in which the person normally communi-
cates? Does it use strange words or phrases they 
don’t normally use?

3. Be suspicious of messages that ask you to either 
open an attachment or respond immediately. 
Contact the person through another method 
such as calling them on the phone to confirm the 
urgent response. Do not open any attachments 
until you confirm the request. If the message 
asks that you click on a link, hover your point-
er over the link to reveal the URL (the “Uni-
form Resource Locator” that identifies the web 
address that goes with it). Check to see that the 
URL looks legitimate.

4. Are there unexpected or unusual attachments or 
links? NEVER click on a link in an e-mail unless 
you are 100% positive you know that the e-mail 
you are looking at has come from someone you 
know and that the message is relevant.  If Aunt 
Betty who you haven’t spoken to in five years all 
of a sudden sends you an e-mail asking you to 
look at her website by clicking on a link, DON’T.  
More than likely your aunt’s e-mail account was 
hacked and they are using her address.  Instead, 
pick up the phone and CALL her.  Find out if she 
really sent you that e-mail.

5. Be paranoid! Does anything in the message make 
you uncomfortable, or is there something odd or 

unusual about the communication? If so, con-
firm the message through another channel or 
contact IT.

6. Just because you receive an e-mail from a friend 
or even a reputable business, doesn’t mean that 
it isn’t a phishing e-mail. (Wikipedia describes 
phishing as “the attempt to obtain sensitive in-
formation such as user names, passwords and 
credit card details [and sometimes, indirectly, 
money] often for malicious reasons, by masquer-
ading as a trustworthy entity in an electronic 
communication.”) People and even businesses 
can have their e-mail accounts hacked.  Read the 
content of the e-mail.  Does the content make 
sense?  Does it apply to you?

7. Trust your instincts. You are the first and best 
line of defense when protecting your company 
and your personal data. Things that seem un-
usual or out of place should be scrutinized. Ask 
yourself:

• Does this message seem normal?

• Is there anything out of place or unusual?

• Is it alarming or urgent-sounding, requesting 
an immediate response that includes private 
company or personal information?

• Is this message in the normal style and tone I 
expect to see from this sender?

• Does this message include links to websites 
that look suspicious or are out of character for 
the sender?

These are just a few basic rules that when applied 
can help reduce the risk of infecting your computer 
and CAPK’s network. 

Thank you.

 Bryon Vanderhoff, Technology Services Manager

Preventing Computer Virus Infections Via E-mail

What is Phishing?

Phishing is a psychological attack used by cy-
ber criminals to trick you into giving up infor-
mation or taking an action.  Phishing originally 
described email attacks that would steal your on-
line username and password.  However, the term 
has evolved and now refers to almost any mes-
sage-based attack.  These attacks begin with a cy-
ber criminal sending a message pretending to be 
from someone or something you know, such as a 
friend, your bank or a well-known store.

These messages then entice you into taking an 
action, such as clicking on a malicious link, open-
ing an infected attachment, or responding to a 
scam.  Cyber criminals craft these convincing – 
looking emails and send them to millions of peo-
ple around the world.  The criminals do not know 
who will fall victim, they simply know that the 
more emails they send out, the more people they 
will have the opportunity to hack.  In addition, 
cyber criminals are not limited to just email but 
will use other methods, such as instant message-
ing or social media posts.

What is Spear Fishing?

The concept is the same as phishing, except that 
instead of sending random emails to millions of 
potential victims, cyber attackers send targeted 
messages to a very few select individuals.  With 
spear phishing, the cyber attacks research their 
intended targets, such as by reading the intended 
victims’ LinkedIn or Facebook accounts or any 
messages they posted on the public blogs or fo-
rums.  Based on the research, the attackers then 
create a highly customized email that appears 
relevant to the intended targets.  This way, the in-
dividuals are far more likely to fall victim.

Why Should I Care?

You may not realize it, but you are a phishing tar-
get at work and at home.  You and your devices 
are worth tremendous amount of money to cy-
ber criminals, and they will do anything they can 
to hack them.  YOU are the most effective way 
to detect and stop phishing.  If you identify an 
email you think is a phishing attack, or you are 
concerned you may have fallen victim, contact 
your help desk or security team immediately.  To 

learn more about phishing or to demo the SANS 
Security The Human phishing testing platform, 
please visit http://www.securingthehuman.org/
phishing. 

Phishing Indicators

• Check the email address.  If the email appears 
to come from a legitimate organization, but 
the “FROM” address is someone’s personal ac-
count, such as @gmail.com or @hotmail.com, 
this is most likely an attack.  Also, check the 
“TO” and “CC” fields.  Is the email being sent to 
people you do not know or do not work with?

• Be suspicious of emails addressed to “Dear 
Customer” or that use some other generic sal-
utation.  If a trusted organization has a need to 
contact you, they should know your name and 
information.  Also ask yourself, am I expecting 
an email from this company?

• Be suspicious of grammar or spelling mistakes; 
most businesses proofread their messages care-
fully before sending them.

• Be suspicious of any email that requires “im-
mediate action” or creates a sense of urgency.  
This is a common technique to rush people 
into making a mistake.  Also, legitimate orga-
nizations will not ask you for your personal in-
formation.

• Be careful with links, and only click on those 
that you are expecting.  Also, hover your mouse 
over the link.  This shows you like true destina-
tion of where you would go if you clicked on it.  
If the true destination is difficult then what is 
shown in the email, this is an indication of an 
attack.

• Be suspicious of attachments.  Only click on 
those you are expecting.

• Be suspicious of any message that sounds too 
good to be true.  No, you did not just win the 
lottery.

• Just because you got an email from your friend 
does not mean they sent it.  Your friend’s com-
puter may have been infected or their account 
may be compromised if you get a suspicious 
email form a trusted friend or colleague, call 
them on the phone.

Don’t get Hooked: 

Bad People Are Out There ‘Phishing’!
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Five members of CAPK’s 2-1-1 Kern Informa-
tion & Referral Program have received their 

certification as I & R Specialists through the Na-
tional Alliance of Information and Referral Sys-
tems (AIRS), thus bringing to seven the number of 
AIRS-certified Staff at 2-1-1.  They began studying 
for the stringent 22- chapter exam in June, and trav-
eled to Sacramento in October for the test.  Thanks, 
Everyone, for your dedication!
As 2-1-1 Kern continues to grow, this certification 
prepares staff to be more aware of quality perfor-
mance requirements leading toward improved cus-
tomer service.  According to Esperanza Contreras, 

2-1-1 Kern Program Manager, the AIRS certifica-
tion builds confidence among staff by having them 
believe in their own abilities and skills. It keeps oth-
ers, and I&R Specialists themselves, from thinking 
that all they do is “just answer phones,” she said.  
AIRS accreditation raises the bar on information 
and referral/linkage work. “It is our goal to have all 
staff certified in the future,” Esperanza said.  
The AIRS seal of approval also lets the counties we 
serve (Kern, Tulare, Kings, Merced, Mariposa) and 
our funders know we have highly qualified staff han-
dling all client inquiries.  

Left to Right in the photo: CAPK Director of Community Services Romala Ramkissoon; AIRS-certified 2-1-1 Staff Veronica 
Daniels, Sulma Fuentes, Esperanza Contreras, Irene Fonseca, Erika Chaidez; and CAPK Executive Director Jeremy Tobias.

AIRS Accreditation Raises the Bar on 
Information & Referral/Linkage Work at 2-1-1 Kern

Volunteer Income Tax Assistance
V I T A

NO-COST Tax Preperation Year-round in Kern County!

• Call (661) 834-1724 now through               
  1/9/2017. 
• Call 2-1-1 from 1/10/2017 through       
  Tax Day in April.
• Write to vita@capk.org anytime.

Appointments: 
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Lorena Aguilar, Rosemary Albitre, Lon A. Anderson, Elisa M. Ante, Eva L. Appodaca, Florentina Arana, Er-

ika Arias, Vanessa L. Arreguin, Eva Avalos, Marni A. Baca, Susana Bailon, Jessica Barcenas, Angel Barragan, 

Carleen L. Bencoma, Roxanne M. Braisher, Michalle Brase, Erika Bravo, Lizette Bravo, Sharon Briggs, Araceli 

Browning, Cindy Burgara, Brenda D. Burton, Christina B. Bustamante, Laura Bustamante, Pandora B. Cal-

houn, Margarita Campos, Kisha R. Carstensen, Angela Casas, Rosemarie L. Caudillo, Erika Chaidez, Elowisa 

Cherry, Maria C. Cisneros, Carlos C. Contreras, Esperanza Contreras, Marisol Cordero, Armondo P. Cor-Dova, 

Christina A. Cristobal, Aida Cruz, Cora Cruz, Mary E. Cruz, Sansen A. Cuevas, Vicki L. Curtis-Glass, Mary 

De La Rosa, Rosa Del Toro, Daniel Delgado, Maria Diaz, Patricia Dill, Brittany Dunham, Gigi Dunn, Dezra 

L. Earnest, Sara Elias, Jacqueline Escobar, Janey Felsoci, Silvia M. Fernandez, Angela Floratos, Ernestina H. 

Flores, Ramon Flores, Irene Fonseca, Marie Galaviz, Sandra Gallardo, Rosa Garner, Simitrio Garza, Maribel 

C. Gillette, Nancy Glenn, Rosa M. Gomez De Vargas, Jose Alberto Gomez, Delia V. Gonzales, Faustino Gon-

zales, Samuel O. Gonzales, Irma Gonzalez, Maria Gonzalez, Raul Gonzalez, Evonne Grays, Dakota T. Green, 

Maria Guadian, Obdulia Gutierrez, Elia Guzman, Debbie A. Haas, Lois Hannible, Genesis D. Hicks, Jessenia 

Hinojosa, Patricia A. Hoskins, Renee Hulbrt, Silvia R. Hulsey, Juanita Jimenez, Mireya M. Jimenez, Patrice 

L. Johnson, Rosa Johnson, Troy D. Jones, Renee La Rue, Mike Lackman, Catherine Lam, Trinidad E. Lawson, 

Virginia Layland, Felicia LeLand, Ana Lemus, Maria Felix Lievanos, Jimmey Kim Lisenbee, Angelica Lopez, 

Maria C. Lopez, Mary Jane Lopez, Rachel P. Lopez, Rebecca Love, Maribel Luben, Maria Luna, Sonia Y. Luna, 

Susana R. Magana, Elizabeth Martinez Medina, Celia L. Martinez, Luz M. McCullum, Malika McGee, Que-

nesha Q. McMillon, Julia I. Melendez, Isabel Mendoza, Ruben Minor, Evelyn Montoya, Mary Ann Mooney, 

Judy Mott, Laura L. Muñoz, Maria Naranjo, Rosario M. Nieto, Diana Nombrano, Ana Maria Nuñez, Arleen N. 

Ornelas, Maria L. Ornelas, Sylvia Ortega, Shirley Park, Zenaida Velasquez, Andrea Perez, Vicky C. Perez, Pam 

Pritchard, Rebecca Reed, Hazel R. Richman, William Richmond, Michele Anne Rigby, Cynthia Ritchea, April 

Rivera, Lorena Rivera, Ceresa Robinson, Dra Shanna Robinson, Rogelio Rodriguez, Yaneth N. Rodriguez, 

Monica Gail Rogers-Kelly, Thelma Y. Rosales, Yesenia Rubira, Angelica Saavedra, Phalla San, Iliana Sandoval, 

Maura Sandoval, Julia P. Sepulveda, Martha G. Serrano, Melissa A. Sherrill, Harpreet Singh, Leanne Sprott, 

Ali Stern, Gary Steves, Raul Tapia Hernandez, Elizabeth Tomboc, Luz E. Torres, Marivel Torres, Meagan L. 

Townsend, Sara Vazquez, Crystal Vega, Edilu Vega, Maria G. Verduzco, Rose Villalpando, Karina Villanueva 

Morales, Dena I. Walker, Windi Mae Walker, Kristine A. Walp, Tracey M. Wheat, Jasmine N. Wilkerson, An-

dralette Wilson, Manual Wilson, Myra Zamora, Monica Zaragoza, Teresa Zaragoza, Joanna Zavala, Claudia 

Zuniga. 

Community Action Partnership of Kern could not be what it is without its most valuable resource: Our 
employees. Some of them have been with us for a year—Yay! Some of them have been with us for five, 
10, 15 years or even two or more decades—Wow! Every one of them is important to CAPK and the 

work we do to fight poverty in the various communities we serve.  
In this Fall-Winter Issue of The CAPK Times, we would like to recognize CAPK employees whose anniver-
sary date of hire falls within the third-quarter months of October-December. Their names appear in alpha-
betical order below. 
   

Acknowledging our Employees

5 Years of Service
Jacqueline Escobar
Rosa Garner
Maria Gonzalez
Rachel P. Lopez
Rebecca Love 
April Rivera

20 Years of Service
Sharon Briggs
Dena I. Walker
Maribel Luben
Melissa A. Sherrill

10 Years of Service
Brenda D. Burton
Shirley Park
Thelma Y. Rosales
Angelica Lopez
Hazel R. Richman
Sylvia Ortega

25 Years of Service
Christina B. Bustamante
Rosemarie L. Caudillo 
Rogelio Rodriguez
Rose Villalpando

15 Years of Service
Julia I. Melendez
Carleen L. Bencoma

30 Years of Service
Ernestina H. Flores

Milestone  Anniversaries
We would like to give special recognition to those employees who are celebrating a milestone anniversary. 

Your hard work and dedication touches the lives of our community and inspires us all.
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It’s always a joy for me to write and 
edit stories for The CAPK Times 
Newsletter, which is our official 

chronicle of Commu-
nity Action news in the 
areas we serve. 
Often, these good deeds 
in Community Action, 
which truly “Help Peo-
ple and Change Lives,” 
are performed by our 
many generous com-
munity partners. But 
every once in a while there comes a 
partner that gets so wonderfully cre-
ative in delivering on the Promise of 
Community Action (to change lives,  
embody hope, improve communities 
and make our nation a better place to 
live) that they become an inspiration. 
Such is the case of TETER Archi-
tects & Engineers, who besides do-
nating several thousand dollars to 
help the CAPK Food Bank, also 
created a platform for artistically in-
clined children in our youth centers 

to dream, compete and shine. 
The architectural, structural, me-
chanical and electrical engineering 

firm with offices in Fres-
no, Visalia and Bakers-
field, donated a fun $3,333 
to the CAPK Food Bank 
in 2015. This year, they 
increased their contribu-
tion by $667, for an even 
$4,000 to help feed the 
hungry over the holidays. 
And they helped out two 

more food banks in Central Califor-
nia as well.
As if that wasn’t enough, TETER 
invited up to 10 children from each 
Friendship House Community Cen-
ter and Shafter Youth Center to par-
ticipate in the first ever TETER/
CAPK Holiday Artwork Competi-
tion. 
Two winners, Paris Williams, 6, from 
Friendship House, and Adem Ruelas, 
11, from Shafter Youth Center, each 
received a certificate of recognition 

From the Editor
From Donor to Muse: TETER Architects & Engineers 
Feed the Hungry and Inspire Young Artistic Minds 
this Holiday Season

Winning designs (L-R) by: Paris Williams, 6,Friendship House Community Center & 
Adem Ruelas, 11, Shafter Youth Center.

and a $100 Toys “R” Us Gift Card. 
But more importantly, both of their 
designs were adopted as TETER’s 
official Holiday Cards this season, 
and each child’s name appeared on 
the back of his or her respective card.  
Here we present all the designs 
submitted by Friendship House 
and Shafter Youth Center for the 
TETER/CAPK 2016 Holiday Art-
work Competition. All the children 
who competed are winners in our 
eyes, and we thank TETER Archi-
tects & Engineers for truly making 
spirits bright at Friendship House, 
Shafter Youth Center and the CAPK 
Food Bank this Holiday Season.  
Who knows how much impact this 
opportunity will have in the lives of 
these children in the long run. Per-

haps we should wait a few years, or 
a decade or two, and see. We might 
be pleasantly surprised to smile as we 
read about one or more of them in an 
art magazine, or see their work hung 
in an art gallery or museum. 
Thank you, TETER Architects & 
Engineers, for performing the type 
of Community Action that dreams 
are made of. 
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www.facebook.com/capkern

Follow us twitter:@CAP_Kern

Visit our website at: www.capk.org

Contact Us 
The CAPK Times Newsletter is produced by the Outreach & Advocacy Team of the Community Development Division.

Editor: Louis Medina, Outreach & Advocacy Manager • Designer: Raul Gallardo, Resource & Outreach Coordinator 
Contributing Writer: Cristina Hernandez, Bilingual Resource & Outreach Coordinator 

Contributed articles and photos by Staff, Clients, Volunteers and Board Members are always welcome. Please send all 
copy and photos/graphics submissions, as well as requests to be added to our e-mail distribution list, to: 

Lmedina@capk.org , Rgallardo@capk.org or C.hernandez@capk.org For information, please call 
(661) 336-5236 x1113, x1160 or x2584.

Stories will be vetted and may be edited prior to publication.

UPCOMING EVENTS
Starbucks Prep Works Program Orientation. 5:30 P.M. 

Wasco Independence High School·1445 Paso Dr. Wasco, CA 93280

Starbucks Prep Works Program Orientation. 5:00 P.M. 
Friendship House Community Center. 2424 Cottonwood Rd, Bakersfield, CA 93307

GET’s Food Distribution and Resource Faire (with participation from CAPK Food Bank). 9 A.M.-12 P.M.
22nd and Eye Street·Bakersfield, CA. 93301

Third Thursday at Mill Creek  Park

Third Thursday at Mill Creek  Park

Third Thursday at Mill Creek  Park

Kern County Veterens Stand Down at Stramler Park. 8am-3pm.
3805 Chester Ave, Bakersfield, CA 93301. Veterens  court and resource fair for Veterens

Kern County Veterens Stand Down at Stramler Park. 8am-3pm.
3805 Chester Ave, Bakersfield, CA 93301. Veterens  court and resource fair for Veterens

Kern County Veterens Stand Down at Stramler Park. 8am-3pm.
3805 Chester Ave, Bakersfield, CA 93301. Veterens  court and resource fair for Veterens

J a n . 2 0 ,  2 0 1 7

J a n . 2 3 ,  2 0 1 7

J a n . 2 3 ,  2 0 1 7

J a n . 2 7 ,  2 0 1 7

F e b . 1 1 ,  2 0 1 7

M a y  1 8 ,  2 0 1 7

J a n . 1 8 ,  2 0 1 7

Earned Income Tax Credit (EITC) Awareness Day. 10 A.M. 
CAPK VITA Main Site: 300 19th Street, Bakersfield, CA 93301

CAPK Humanitarian Awards Banquet & Fundraiser. 6-9 P.M. 
DoubleTree by Hilton. 3100 Camino Del Rio Ct, Bakersfield, CA 93308

Natonal Information & Referral Services Day
More information TBA

Wesley Head Start Child Development Center Ribbon Cutting & Open House. 10-11A.M. 
Wesley United Methodist Church, 1314 Oswell St. (on the corner of Niles St.), Bakersfield, CA 93306
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