
COMMUNITY ACTION PARTNERSHIP of KERN 
BOARD OF DIRECTORS 

AUDIT & PENSION COMMITTEE MEETING 
5005 Business Park North 

August 9, 2018 
12:00 p.m. 

AGENDA 

1. Call to Order

2. Roll Call

Craig Henderson Mike Maggard Yolanda Ochoa Ana Vigil 

3. Approval of Agenda

4. Public Forum: (The public may address the Committee on items not on the agenda.
Speakers are limited to 3 minutes.  If more than one person wishes to address the same
topic, the total group time for the topic will be 10 minutes.  Please state your name before
making your presentation.)

5. New Business

a. Pension Plan Update: 401(a) and 403(b) Plan Review as of 06/30/18 presented by Tom
Ming, Pensionmark, Inc. – Raymond Quan, Director of Human Resources – Info Item
(p. 3-277)

b. Department of Social Services Letter dated April 4, 2018 regarding Compliance Review
for the Commodity Supplemental Food Program (CSFP) – Carmen Segovia, Director of
Health & Nutrition – Info Item (p. 278-280)

c. First 5 Kern Letter dated May 3, 2018 Regarding 2017.2.01 Help Me Grow Kern County
Program – Emilio Wagner, Director of Operations – Info Item (p. 281-282)

d. First 5 Kern Letter dated May 3, 2018 Regarding 2-1-1 Kern County Program – Emilio
Wagner, Director of Operations – Info Item (p. 283-284)

e. California Department of Public Health Letter dated July 9, 2018 regarding the
December 5-8, 2016 Program Monitoring Visit (PMV) – Carmen Segovia, Director of
Health & Nutrition – Info Item (p. 285-286)

f. Letter from Community Services & Development dated July 27, 2018 regarding the 2018
Desk Review Report C-18-019 – Ralph Martinez, Director of Community Development –
Info Item (p. 287-289)
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6. Committee Member Comments 

  
7. Next Scheduled Meeting 
 

Audit Committee Meeting 
Thursday, November 1, 2018  
12:00 p.m. 
5005 Business Park North 
Bakersfield, California 93309 

 
8. Adjournment 

 
This is to certify that this Agenda notice was posted in the lobby of the CAPK Administrative Office at 5005 Business Park North, 
Bakersfield, and online at www.capk.org by 5:00pm on August 3, 2018. Paula Daoutis, Administrative Coordinator 
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COMMUNITY ACTION PARTNERSHIP OF KERN 

MEMORANDUM 

To: 

From: 

Date: 

Subject: 

Audit and Pension Committee 

Ray Quan, Director of Human Resources 

August 9, 2018 

Agenda Item 5a:  Pension Plan Update: 401(a) and 403(b) Plan Review 

as of 06/30/18 presented by Tom Ming, Pensionmark, Inc. – Info Item  

Tom Ming, Managing Director of Pensionmark, will be providing a review on the 401(a) and 
403(b) Plan as of June 30, 2018.  

Enclosed are the following items: 

1.) Executive Summary  
2.) Investment Policy Statement  
3.) 401(a) Profit Sharing Plan Review   
4.) 403(b) Plan Review  
5.) 401(a) Profit Sharing - Q2 2018 Investment Review 
6.) 403(b) Q2 2018 Investment Review 
7.) Certificate of Liability Insurance – Professional Liability Policy 

In addition to the items above, Mr. Ming will provide an update on staff engagement, scheduled 
meetings, and utilization rates among newly hired employees and existing plan participants.  
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Community Action Partnership of Kern County 
403(b) and 401(a) Plans 

                 Executive Summary 
Plan information — August 9, 2018 (Data as of 6/30/2018) 

403(b) Plan Data 

1. Market Value: $4,549,340

2. Participation: 44%

3. Average Account Balance: $7,646

a. Median Account Balance: $2,458

4. 628 participants hold a Target Date fund

5. 116 total terminated participants with a balance less than $5,000

a. 34 total terminated participants with a balance greater than $5,000

401(a) Plan Data 

1. Market Value: $16,371,203

2. Average Account Balance: $18,463

a. Median Account Balance: $7,750

3. 603 participants hold a Target Date fund

4. 133 total terminated participants with a balance less than $5,000

a. 93 total terminated participants with a balance greater than $5,000

5. Forfeiture account balance: $123,344.53

4



Ver. 5.2 12/2016 

Investment Policy Statement for the  
Community Action Partnership of Kern County 

 401(a) and 403(b) Plan 

Part I. THE PLAN 

Community Action Partnership of Kern County (the “Sponsor”) sponsors the Community Action 
Partnership of Kern 401(a) and 403(b) (the “Plan”) for the benefit of its employees. It is intended to provide 
eligible employees with the long-term accumulation of retirement savings through a combination of employee and 
employer contributions to the individual participant accounts within the Plan and to the earnings thereon.  

The Plan is intended to comply with the Internal Revenue Code of 1986, as amended, and the Employee 
Retirement Income Security Act of 1974 (“ERISA”), as amended.  

The Plan is intended to comply with ERISA Section 404(c) and thereby to relieve the fiduciaries of the Plan of 
liability for any losses which are the direct and necessary result of investment instructions given by participants 
and beneficiaries (collectively, the “Participants”). The Plan makes available to participants a default investment 
for all contributions, and the Plan intends to qualify such default investment as a qualified default investment 
alternative (“QDIA”) under the regulations in order for the Plan’s fiduciaries to obtain safe harbor relief from 
fiduciary liability for investment outcomes of the default investment alternatives.  There are various requirements 
under ERISA Section 404c-5 in order for an investment to qualify as a QDIA. This IPS covers guidance for the 
prudent selection and monitoring of a QDIA.  Accordingly, the Plan’s Fiduciaries will make a good faith effort to 
satisfy the conditions in the Department of Labor’s (DOL’s) 404(c) regulation under section 404(c).  

The Plan’s Participants are expected to have different investment objectives, time horizons, and risk tolerances. To 
meet those varying investment needs, the Plan allows Participants to direct the investment of their account 
balances among a broad range of investment options in order to construct diversified portfolios that reasonably 
span the risk/return spectrum.   

Part II. THE PURPOSE OF THE INVESTMENT POLICY STATEMENT 

This Investment Policy Statement (“IPS”) is intended to assist the Plan’s Fiduciaries in making investment-related 
decisions in a prudent manner. That is, the IPS assists the Fiduciaries in engaging in the prudent process required 
by the fiduciary standards of ERISA. To achieve that objective, the IPS outlines the processes for the selection, 
monitoring and evaluation of the investments in the Plan, as well as the monitoring of investment-related services. 
While this IPS describes specific acts and criteria, they are for purposes of guidance only. The Fiduciaries are not 
bound by the literal terms of this IPS, but will instead use considered judgment in making their decisions. 
Nonetheless, the guidance in this IPS is intended to be helpful to the Fiduciaries to assist them in fulfilling their 
responsibilities under ERISA.  

Specifically, this Investment Policy Statement: 

 Defines the Plan’s investment objectives.
 Defines the roles of those responsible for the Plan’s investments and related services.
 Describes investment selection procedures and criteria, and monitoring procedures.
 Describes procedures for handling investment options that fail to satisfy established objectives.
 Describes the policy for providing appropriate diversification within and among investment vehicles.
 Describes services to assist the participants in making investment decisions.

 The Fiduciaries will review this Investment Policy Statement periodically, and it will be amended to reflect 
changes made by the Fiduciaries from time to time.  
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Part III. INVESTMENT OBJECTIVES  
  
The Plan’s investment options will be selected with the goal of:  
  
 Providing reasonable returns compared to appropriate peer groups and indices, at prudent levels of risk.   
 Providing a reasonably broad range of investments in appropriate asset classes.   
 Providing reasonably diversified investment vehicles to reduce the risk of large losses.  
 Prudently managing administrative and investment management costs.   
 Providing a QDIA as defined under Pension Protection Act (“PPA”) of 2006 and ERISA Section 404c-5. 

 
  
Part IV. ROLES AND RESPONSIBILITIES  
  
The Sponsor is responsible for the roles and fiduciary responsibilities in this IPS. However, if permitted by the 
Plan, it may appoint an Investment Committee (the “Committee”), in which case the Committee will perform the 
roles and responsibilities described below. This IPS refers to the Sponsor and Committee, as the case may be, as 
the “Fiduciaries” or the “Investment Fiduciaries.”  
  
Those responsible for the management of the Plan’s investments include, but are not limited to:   
The Investment Committee.  
  
The Sponsor is responsible for:  
  
 Selecting the trustee; and  
 Appointing and monitoring the members of the Investment Committee, if applicable.   
 
The Investment Committee intends to discharge its fiduciary responsibilities with respect to the Plan with the 
assistance of an independent Investment Manager.  The Investment Manager shall acknowledge that it is acting in 
a fiduciary capacity (as defined by §3(38) of ERISA) with respect to the selection of investment manager(s) or 
mutual fund(s) available to the Plan within the platform provided by the Plan’s Administrator which was selected 
by the Company as Investment Fiduciary. 
  
The Investment Manager is responsible for:  

 
 Educating the Committee on issues concerning the selection and performance of investment options for 

the Plan; 
 
 Conducting the analysis and initial selection of investment options to be made available for participant 

investment; 
 
 Conducting the on-going review of the investment universe made available within the Plan’s chosen 

administrative environment; 
 
 Reviewing the performance of the selected investment options, on a quarterly basis, in comparison to their 

stated objectives and their relative performance and pricing as compared to their peers and designated 
benchmarks; 

 
 Selecting additional or replacement investment options to be made available for participant investment. 

 
Additional responsibilities of the Investment Committee include: 
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 Establishing and maintaining the Investment Policy Statement;   
 
 Overseeing participant investment education, communication, and other investment-related services.   

 
 
Part V. SELECTION OF INVESTMENTS   
  
The selection of the Plan’s investment options is among the Fiduciaries’ most important responsibilities. This Part 
discusses the considerations and guidelines for fulfilling that fiduciary duty.  
  
Selection of Investment Categories  
  
The Plan intends to provide an appropriate range of asset classes (or “investment categories”) that will reasonably 
span the risk-and-return spectrum, that satisfies the “broad range” criteria of U.S. Department of Labor Regulation 
§ 2550.404c, and that is consistent with the investment needs and abilities of the Participants. These investment 
categories, and the options chosen to fill the investment categories, should allow Participants to construct 
portfolios consistent with their individual circumstances, for example, their goals, time horizons and tolerances for 
risk. To accomplish that goal, the Fiduciaries will select from among the investment categories listed on Appendix 
A to this IPS. (However, where appropriate, the Fiduciaries may include additional categories.)  
 
The Plan may also provide a QDIA that complies with the PPA and ERISA Section 404c-5.   
 
Selection of Investment Options  
  
After determining the investment categories to be used, the Fiduciaries will choose specific investment options for 
each of those categories.   
  
As the Fiduciaries engage in the process of selecting the investment options, they may consider the materials 
provided by Pensionmark Retirement Group, including the Investment Review Scorecards provided for the 
Fiduciaries, as well as additional materials that may be provided by the Plan’s retirement plan provider.  
  
Attached as Appendix B & C (entitled “Investment Review Scorecard Process” and “Investment Criteria 
Weighting & Score”) is a description of the methodology and scoring of investment options included in 
Pensionmark Retirement Group’s investment review services. The Investment Fiduciaries have reviewed the 
methodology of the process and have determined that it is suitable and appropriate for the Plan and the 
Participants. Accordingly, the Fiduciaries adopt the criteria for their selection and monitoring of investment 
options for this Plan.  
 
Special Considerations for Selection of a QDIA:  The default investment may be one of the following three types 
of alternatives that are diversified to minimize the risk of large losses and provide long-term growth.  

 A product with an investment mix that changes asset allocation and risk based on the employee’s age, 
projected retirement date, or life expectancy (for example, a lifecycle fund); 

 A product with an investment mix that takes into account a group of employees as a whole (for example, a 
balanced fund); and 

 An investment management service that spreads contributions among plan options to provide an asset mix 
that takes into account the individual’s age, projected retirement date, or life expectancy (for example, a 
professionally managed account). 
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Part VI. INVESTMENT MONITORING AND REPORTING  
  
The ongoing monitoring of investments involves a regular and disciplined process. It is the mechanism for 
confirming that the selection process and its criteria continue to be satisfied and that an investment option 
continues to be suitable and appropriate for the Participants in this Plan.   
  
While frequent change is neither expected nor desirable, the process of monitoring investment performance 
relative to specified guidelines is an ongoing process.  
  
Monitoring should occur on a regular basis and utilize the same criteria that were the basis of the investment 
selection decision. It is contemplated, but not mandated, that a formal review will be done at least semi-annually. 
Further, the Investment Fiduciaries should consider any unusual, notable or extraordinary events on a current 
basis. Examples of such events may include portfolio manager departure, violation of investment prospectus or 
guidelines, material litigation against the investment management firm, violation of securities laws, or material 
changes in firm ownership structure.  
  
If, upon evaluation, an investment option continues to be acceptable, no further action is required. If the evaluation 
of an option is not acceptable, the Investment Fiduciaries must take steps to further study and/or remedy the 
deficiency. If over a reasonable period the provider is unable to resolve the issue, termination may result (see Part 
VII).  
  
Attached as Appendix D (entitled “Investment Selection and Monitoring Process”) is a description of the process 
used by Pensionmark Retirement Group for determining whether an investment option has underperformed and an 
explanation of the process, which Pensionmark Retirement Group may follow and communicate to Plan Sponsors 
and Fiduciaries using their investment monitoring services. The Investment Fiduciaries have reviewed this process 
and have determined that it is suitable and appropriate for this Plan and its Participants. Therefore, the Fiduciaries 
have adopted this process for purposes of monitoring the investment options.  

For monitoring purposes, the Investment Fiduciaries also adopt the methodology and scoring system described in 
Appendix B and C.  
 
 
Part VII. INVESTMENT OPTION TERMINATION  
  
The Investment Fiduciaries will give consideration to terminating an investment option if:  
  
 The option significantly underperforms without a justifiable rationale.  
 The option fails to achieve performance and risk objectives.  
 The option fails to achieve risk objectives.  
 The option fails to maintain a consistent investment style.  
 The option has been on the “Watch List” for four quarters out of the previous eight.  

 
 There are no hard and fast rules for investment option termination. However, if the investment has consistently 
failed to adhere to one or more of the above conditions, it is reasonable to presume a lack of adherence going 
forward. Failure to remedy the circumstances of unsatisfactory performance, within a reasonable time, is a basis 
for termination.  
  
In addition to those above, other factors may include investment option manager turnover, or material change to 
investment processes. Of course, the Fiduciaries may also remove any investment option at any time and for 
whatever reason they deem appropriate, including a determination that the investment is no longer suitable for the 
Participants.  
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An investment option to be terminated shall be removed using one of the following approaches:  
  
 Remove and replace (map assets) to an alternative investment option.   
 Continue the investment option, but add a competing investment option.   
 Freeze the investment option to new investments, but add a competing investment option.  
 Remove the investment option and do not provide a replacement investment option.   

 
 Replacement of a terminated option would follow the criteria outlined in Part V, Selection of Investments.  
  
The guidelines in this IPS, and in this Part VII, are to assist, but not bind, the Fiduciaries. In that regard, the 
Fiduciaries should exercise discretion and considered judgment in the termination and replacement process.  
  
Part VIII. PARTICIPANT EDUCATION AND COMMUNICATION  
  
The Plan will communicate to employees that they direct their own investments; permit investment changes at 
least quarterly; and provide educational materials allowing employees to make informed decisions.  
  
 
Part IX. COORDINATION WITH THE PLAN DOCUMENT  
  
If any term or condition of this investment policy conflicts with the Plan, the terms and conditions of the Plan shall 
control.  
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APPENDIX A  
INVESTMENT CATEGORIES  
  
The Plan intends to provide an appropriate range of investment options that may span the risk/return spectrum. 
Further, the Plan investment options will allow Plan participants to construct portfolios consistent with their 
unique individual circumstances, goals, time horizons and tolerance for risk. Major asset classes to be considered 
will include:  
  
Conservative Investments  
  
Including cash and liquid investments such as money market, stable value, and guaranteed interest accounts.  
  
Income Investments  
  
Including income oriented managed investments such as bond accounts with low, medium, and high quality, and 
short, intermediate, and long term duration.  Management styles include actively and passively managed.  
  
Equity Investments  
  
Including accounts that invest in equity securities, both domestic and foreign, including small, medium, and large 
market capitalization, value, blend, and growth investment objectives.  Management styles include actively and 
passively managed.  
  
Balanced/Asset Allocation Accounts  
  
Including accounts that invest in a combination of conservative, income, and equity investments, “fund of funds” 
accounts combining several of the above investments into one or a series of investments, and “manager of 
managers” accounts, combining several different investment styles and fund managers into one or a series of 
accounts.    
  
Other  
  
Sector based investments, including, but not limited to, real estate and real estate investment trusts, healthcare and 
technology funds, insurance company separate accounts through a group annuity contract, and mutual funds.    
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APPENDIX B  
INVESTMENT REVIEW SCORECARD PROCESS  
  
THE SCORECARD PROCESS  
  
The Investment Review Scorecard is typically based on the last five years of data, utilizing a weighted and scaled 
system to evaluate 11 criteria for equity, fixed income, and target date investments and 8 pass/fail criteria for 
passive investments.  There is a maximum possible score of 100 points.  Investment Review Scorecards are 
produced for equity/fixed income, target-date, and passive investments separately.  They are not produced for 
money market or stable value funds.  
  
Quantitative factors represent 9 of the 11 criteria, accounting for 80% of the total score for equity, fixed income, 
and target date investments.  Quantitative factors represent 6 of the 8 criteria, accounting for 60% of the total score 
for passive investments. Qualitative factors represent two of the 12 criteria, or 20% of the total score for equity, 
fixed income, and target date investments and 40% of the total score for passive investments.    
  
Quantitative factors for equity, fixed income, and target date investments used in the Investment Review 
Scorecard include: 
 
 24% Performance Factors 
 36% Risk & Risk/Return Factors 
 20% Qualitative Factors 
 20% Style Consistency & Market Capture 

  
Qualitative factors for equity, fixed income, and target date investments used in the Investment Review Scorecard 
include: 
 
 Fund Expense evaluation   
 Manager Tenure evaluation 

 
Quantitative factors for passive investments used in the Investment Review Scorecard include: 
 
 30% Performance Factors 
 30% Risk Factors 

  
Qualitative factors for passive investments used in the Investment Review Scorecard include: 
 
 Fund Expense evaluation   
 Assets managed in product evaluation 

  
QUANTITATIVE FACTORS  
  
Investment Style & Market Capture 
  
A fund’s Style Consistency & Market Capture represents 20% of the overall score for equity, fixed income, & 
target date investments:  
  
 Style Consistency – reflects how consistent the investment management style has been, based on returns-

based style analysis of monthly data over the last five years.  The higher the style drift statistic, the greater 

11



Ver. 5.2 12/2016 
 

variation in investment style. The lower the Style Consistency score has compared to its peers, the higher 
the value assigned to its score. This criteria is only used for equity and fixed income investments. 

 
 Up/Down Ratio – A fund passes this criterion if it has an Up Capture measure that is not below its Down 

Capture measure. This criteria is only used for equity, fixed income, & target date investments. 
 
Risk and Risk-Adjusted Return Characteristics  
  
The Risk/Return characteristics represent 36% of the overall score for equity, fixed income, & target date 
investments and 30% of passive investments:  
  
 Sharpe Ratio- Sharpe ratio, is a risk adjusted measure of the excess return (or Risk Premium) per unit of 

risk in an investment asset or trading strategy. If the Sharpe ratio is greater than the category average, the 
investment passes. This criteria is only used for equity, fixed income, & target date investments. 

 
 Information Ratio – a more sophisticated measure of risk-adjusted return, it is defined as excess return 

divided by tracking error to the benchmark index.  A fund with a positive information ratio will earn a 
passing mark. This statistic is measured on a three-year basis and on a five-year basis. This criteria is only 
used for equity, fixed income, & target date investments. 

 
 Max Drawdown –Max Drawdown is the maximum loss, from peak to trough, that a portfolio experiences 

in a given period and is a measurement of downside risk over that period. The lower the max drawdown a 
portfolio experiences, compared to peers, the higher the value assigned to its score. This statistic is 
measured on a five-year basis. This criteria is only used for target date investments. 

 
 Tracking Error - the Tracking Error shows the investment's consistency compared to its benchmark over a 

given period of time. The lower the tracking error, the more consistent the passive investment is 
performing like its stated index. To pass, the tracking error must be in the lowest 10% of its peer group.  
This criteria is only used for passive investments 

 
Investment Performance Measurements  
  
A fund’s score in the area of investment performance represents 24% of the overall score for equity, fixed income, 
& target date investments and 30% of the overall score for passive investments:  
  
 Performance versus the Peer Group Median – a fund passes these criteria if its total return is superior to 

the category’s Peer Group median (the 50th percentile) on a one-year, three-year and five-year basis. This 
criteria is only used for equity, fixed income, & target date investments. 

 
 Expense adjusted return versus the benchmark – to pass, the investments returns must remain consistent 

with the returns of its index, after adjusting for the investment expense. This criteria is only used for 
passive investments. 

  
QUALITATIVE FACTORS  
  
The qualitative aspects of each particular fund represent 20% of the overall score for equity, fixed income, & 
target date investments and 40% of the overall score for passive investments.  
  
 Operating Expenses - compared to the category average expense ratio, as calculated by Morningstar.  A 

favorable mark is earned if the investment’s expenses do not exceed the category average expense ratio.  
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 Manager Tenure - the tenure of a given fund’s longest tenured manager to the category average as 
calculated by Morningstar.  A favorable mark is earned if the investment’s longest tenure is not less than 
the category average manager tenure. This criteria is only used for equity, fixed income, & target date 
investments. 

 
 Assets managed in product - the assets managed in that product have an effect on trading costs. Since 

passive investments tend to have a far greater number of holdings and trading costs can hurt returns an 
investment with more assets are better able to efficiently trade securities without significantly hurting 
performance. To pass, a fund must have at least 500 million dollars managed within that product. This 
criteria is only used for passive investments. 
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APPENDIX C  
INVESTMENT CRITERIA WEIGHTING & SCALE 
 

Equity/Fixed Income Target Date Index 

 24% Performance Factors 
 36% Risk Return Factors 
 20% Qualitative Factors 
 20% Style Consistency & 

Market Capture 

 24% Performance Factors 
 10% Risk Factors 
 36% Risk Return Factors 
 20% Qualitative Factors 
 10% Market Capture 

 30% Performance Factors 
 30% Risk Factors 
 40% Qualitative Factors 

Scaled Scoring 

1st Quartile - Fund receives full score (i.e. 10%) 

2nd Quartile – Fund receives partial (one-fifth) deduction (i.e. 8%) 

3rd Quartile – Fund receives significant (two-fifths) deduction (i.e. 6%) 

4th Quartile – Fund receives full (three-fifths) deduction (i.e. 4%) 

Binary Scoring 

The fund will either pass specific 
criteria and receive a full score or fail 

criteria and receive a score of 0. 

 

   

Equity/Fixed Income Criteria 
(Weighting) 

Target Date Criteria 
(Weighting) 

Index Criteria (Weighting) 

1-Year Return (6%) 1-Year Return (6%) 
1-Year Expense Adjusted Return vs. 

Benchmark (8%) 

3-Year Return (8%) 3-Year Return (8%) 
3-Year Expense Adjusted Return vs. 

Benchmark (10%) 

5-Year Return (10%) 5-Year Return (10%) 
5-Year Expense Adjusted Return vs. 

Benchmark (12%) 

3-Year Sharpe Ratio (8%) Max Drawdown (10%) 1-Year Tracking Error (8%) 

5-Year Sharpe Ratio (10%) 3-Year Sharpe Ratio (8%) 3-Year Tracking Error (10%) 

3-Year Information Ratio (8%) 5-Year Sharpe Ratio (10%) 5-Year Tracking Error (12%) 

5-Year Information Ratio (10%) 3-Year Information Ratio (8%) Expense Ratio (30%) 

Manager Tenure (10%) 5-Year Information Ratio (10%) Assets Managed in Product (10%) 

Expense Ratio (10%) Manager Tenure (10%)  

5-Year Up/Down Capture (10%) Expense Ratio (10%)  

Style Consistency (10%) 5-Year Up/Down Capture (10%)  

14



Ver. 5.2 12/2016 
 

APPENDIX D  
INVESTMENT SELECTION AND MONITORING PROCESS  
  
 INVESTMENT SELECTION PROCESS  
  
The particular investment under consideration should meet the following standards for selection:  
  

1. Investment performance should be competitive with the median return for an appropriate, style-specific 
benchmark and peer group.  

 
2. Specific risk and risk-adjusted return measures should be reviewed by the Sponsor and be within a 

reasonable range relative to appropriate benchmark as assigned by the Morningstar Analyst benchmark 
and peer group.  

 
3. It should demonstrate adherence to the stated investment objective, without excess style drift over trailing 

performance periods, for funds in a similar asset class.  
 

4. Fees should be competitive compared with similar investments.  
 

5. The investment manager should be able to provide performance holdings, and other relevant information 
in a timely fashion, with specified frequency.  

 
6. The investment should not score sixty-nine or fewer points on the Pensionmark Financial Group 100-point 

Investment Review Scorecard.  
 
   
INVESTMENT MONITORING PROCESS  
  
Based upon objective criteria derived from Modern Portfolio Theory concepts and, as described in Appendix B, 
each fund will be attributed an overall investment score with a maximum of 100 points.  A score of sixty-nine (69) 
or fewer points will typically result in the fund being placed on a “Watch List.”       
  
The fund can emerge from the “Watch List” by achieving a subsequent score of seventy (70) points or higher.  If 
the fund remains on the “Watch List” for four quarters out of the previous eight or falls below sixty (60) points, it 
will be subject to possible termination from the plan.    
  
Asset allocation Risk Based portfolios or Target Date investments (or “Risk Based/Target Date”) are to be 
reviewed as a suite of funds, resulting in the overall result for that suite based on the average score in aggregate. If 
more than half of the total options in the suite of Risk Based/Target Date investments are not meeting the criteria, 
by scoring sixty-nine or fewer points as previously noted in Appendix D, this would typically result in the entire 
suite being placed on the “Watch List”. The suite of funds can emerge from the “Watch List” by achieving a 
subsequent average score of seventy points or higher, in aggregate.  If the suite of funds remains on the “Watch 
List” for four quarters out of the previous eight or falls below sixty (60) points, the entire suite of funds will be 
subject to possible termination from the plan. 
  
Of course, the committee can take other relevant, material facts and circumstances into consideration when 
monitoring investments, whether or not they are on the “Watch List.”  
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2017

2018 YTD

Plan Flow
Plan flow information shows the key factors that can influence your plan's assets, such as 

contributions, distributions and the market performance.  

What has the greatest effect on your plan’s assets? 

Contributions Distributions Market Impact Ending Balance

$0 $0 $0 $0

$0 $90,477 $132,140 $16,371,203
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LUMP SUM $0 0 $68,185 9

ROLLOVER $0 0 $22,292 2

IN-SERVICE $0 0 $0 0

FORCE OUT $0 0 $0 0

OTHER $0 0 $0 0

* From Vanguard's "How America Saves 2016" survey

2017

Plan Contribution Detail

Contributions and Distributions

This section can help you understand the flow of assets within your plan, both incoming and outgoing.

Have there been significant changes year over year? Are there steps that can be taken to improve plan flow?

2017

2018

Plan Distribution Detail

2018

0%

10%

20%

30%

40%

50%

60%

70%

Plans Permitting Roth Contributions*

2011 2012 2013 2014 2015
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≤ 30 31 to 40 41 to 50 51 to 60 61+

0 0 0 0 0

141 209 199 186 60

0% 0% 0% 0% 0%

< $30k $30 - $50k $50 - $75k $75 - $100k $100 - $125k $125k +

0 0 0 0 0 0

795 0 0 0 0 0

0% 0% 0% 0% 0% 0%

* From Vanguard's "How America Saves 2016" survey

** as of last day of prior plan year

% Contributing

# Eligible

% Contributing

Participation by Salary Range**

Range

# Contributing

# Eligible

# Contributing

Participation rate 0% 0%

National average* 78% N/A

National average by 

number of employees*
83% N/A

Participation by Age Range**

Range

Participation
Participation is a key indicator of your plan's overall health. By evaluating your plan against the national 

average, you can quickly see how your plan compares and if any plan design changes may further increase 

engagement. 

What steps can be taken to increase participation and encourage replacement of 70 to 80 percent of pre-

retirement income?

Plan Contribution Detail

2017 2018

Page 5
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≤ 30 31 - 40 41 - 50 51 - 60 61+

$0 $0 $0 $0 $0

0% 0% 0% 0% 0%

< $30k $30 - $50k $50 - $75k $75 - $100k $100 - $125k $125k +

$0 $0 $0 $0 $0 $0

0% 0% 0% 0% 0% 0%

* From Vanguard's "How America Saves 2016" survey

** as of last day of prior plan year

Average account 

balance 

% Contributing

Average Account Balance by Age**

Range

Average account 

balance 

% Contributing

Average Account Balance by Salary**

Range

Median account 

balance
$0 $7,750

National average* $96,288 N/A

Average account 

balance
$0 $18,463

Average Account Balance

How confident are you that your workforce is ready to retire? Participants may need to replace more than 80 

percent of their income in retirement. This information allows you to analyze the year-over-year growth in your 

plan as compared to national averages.

What steps can be taken to increase the health of  the plan, such as targeted educational campaigns, 

online tools or other resources?

2017 2018

Page 6
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Average savings rate 

(%)

Average amount 

contributed

# of Eligible

# Contributing

Average Deferral 

Percentage by Age**
≤ 30 31 - 40 41 - 50 51- 60 61+

Plan 0.00% 0.00% 0.00% 0.00% 0.00%

Average Deferral 

Percentage by Salary**
< $30k

$30 - 

$50k

$50 - 

$75k

$75 - 

$100k

$100 - 

$125k
$125k+

Plan 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

* From Vanguard's "How America Saves 2016" survey

** as of last day of prior plan year

795 N/A 731

0 N/A 0

0.00 6.80 0.00

$0 $0 $0 

Participant Contributions
The amount your participants save has a greater effect on retirement readiness than the investments they select.

This section can help you better understand how your employees are contributing to this important benefit by salary 

and age.

Does this information show a need for targeted education?

2017 Benchmark* 2018
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In Portfolio Balance
Percentage 

of Assets

X $1,587,013 10%

X $423,968 3%

$411,386 3%

$505,830 3%

$1,508,676 9%

$1,882,808 12%

$1,329,807 8%

$1,601,725 10%

$1,155,094 7%

$1,528,084 9%

$370,225 2%

$50,387 0%

$0 0%

$835,736 5%

X $953,759 6%

X $451,360 3%

$370,475 2%

X $155,996 1%

X $8,981 0%

$57,845 0%

X $572,677 3%

X $190,996 1%

$117,479 1%

X $3,778 0%

$293,112 2%

$4,007 0%

Vanguard Tot Bd Mkt Idx Adm 74

Participation by Fund

Below is a breakout of the funds within your plan and the number of participants invested in them. 

Are there ways to make your fund lineup more effective? For example, what does the fund use look like 

compared to the number of funds offered?

# of Participants in 

Fund

Standard Stable Asset A 106

Putnam Dynamic AA Growth Y 16

BlackRock LifePth Idx Ret K 14

BlackRock LifePth Idx 2020 K 46

BlackRock LifePth Idx 2025 K 77

BlackRock LifePth Idx 2030 K 75

BlackRock LifePth Idx 2035 K 83

BlackRock LifePth Idx 2040 K 90

BlackRock LifePth Idx 2045 K 149

BlackRock LifePth Idx 2050 K 110

BlackRock LifePth Idx 2055 K 58

BlackRock LifePth Idx 2060 K 0

Putnam Dynamic AA Balanced Y 41

MFS Value R6 86

iShares S&P 500 Index K 53

Putnam Dynamic AA Conserv Y 21

TIAA-CREF Inst Lg Cp Gr Inst 20

Wells Fargo Spec MdCpVal Ins 2

Vanguard Mid Cap Index Adm 11

MassMutual Select MidCapGr I 80

DFA US Small Cap Value I 72

Janus Henderson Triton T 46

Hartford Intl Opportun R6 1

American Funds New World R6 84

Principal Real Estate Sec I 4

Page 8
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Terminated Participants
When employment ends for a retirement plan participant, you continue to be a fiduciary to the participant’s 

retirement plan assets and held to compliance as long as these assets remain in the plan. Ongoing 

administrative tasks, such as tracking former employees to deliver required notices, can prove difficult and 

you may be paying ongoing plan expenses. 

What can The Standard do to ease the administrative burden?

< $1000 $1000 - $5000 > $5000

YTD 6 11 12

2017 22 11 12

2016 22 1 12

2015 26 5 8

Your forfeiture balance is: 

$123344.53
Reallocate to participant accounts

Total 95 38 93

Our Sweep Process Reduces Your Burden

Our sweep process helps move terminated participants out of the retirement plan when their balance is 

below a designated amount, either $1,000 or $5,000. This process is run three times each year and is 

designed to help reduce your burden by minimizing the number of potential lost participants and notices to 

be mailed. In addition, this process may help reduce any asset or per-participant expenses.

< 2015 19 10 49

Forfeiture Balance Forfeiture Handling
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25



Web Usage
When participants access their accounts online, not only do they save time, but they also have the 

chance to engage in their account by making changes or evaluating current investment selections. 

Are your participants aware of the suite of online tools and resources available to them?

Participants 

Receiving Online 

Statements

Number of Eligible 

Participants Registered 

Online

Total Number of 

Eligible Plan 

Participants

% of Eligible 

Participants that 

have Registered 

Online

2017 2018

Transfers requested online 0 2

Online Transfer and Rebalance Activity

5 138 731 19%

Rebalance requests initiated online 0 0

Number Requested Online
Total Number 

Requested
% Requested Online

Distribution activity 0 10 0%

Loan activity 0 0 0%

Page 10
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Service

Used in 

Plan Description

ERISA 3(21) Investment 

Advisory Fiduciary

No Plan level investment fiduciary services.

ERISA 3(38) Investment 

Management Fiduciary

No Investment management fiduciary services with discretionary  transactional 

authority over investments.

Auto Enrollment No Form of enrollment that makes opting out an affirmative election.

Qualified Default 

Investment Alternative

Yes Default investment election for any participants that do not actively select 

investments. Reduces plan sponsor liability.

Mainspring Managed No Participant managed service that provides an investment and savings 

recommendation based on a gap analysis.

MAP Yes The Standard can approve loans and distributions on behalf of the plan sponsor.

GOLD Yes Online loans and distribution processing.

Portfolio No Participants can choose from predetermined portfolio options based on a simple 

quiz.

Online Enrollment Yes Provides participants the opportunity to enroll from anywhere they are able to 

connect online.

Paperless Statements No When a plan sponsor chooses paperless quarterly account statements for the plan, 

participants will receive their statements online by default. Participants then receive 

quarterly emails letting them know their statement is available on Personal Savings 

Center. If preferred, they can alternately choose paper delivery at any time.

Service

Used in 

Plan Description

Compliance Testing Yes When providing full service administration the Standard can act as a fiduciary for 

certain key plan administration responsibilities when performing compliance testing.

Manager of the Approval 

Process

Yes The Standard takes on a fiduciary role with the approval of loans, distributions and 

withdrawals.

Notices Yes The Standard takes on a fiduciary role  by distributing certain required notices to 

participants. 

Enrollment Alerts Yes The Standard takes on a fiduciary role in determining initial participant plan 

eligibility and notifying them accordingly. 

Leveraging Plan Services
A plan's services can affect your fiduciary protection as well as help participants save for their retirement income. Below are 

your currently selected services along with other options to consider. 

Are there other available services that can help reduce your fiduciary risk, administrative burden and support 

participant retirement readiness? 

ERISA 3(16) Services

Page 11
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Executive Summary
This page provides a high-level summary. More information is available inside the full Plan Review.

Plan Flow 2017 2018 YTD

Ending balance $0 $16,371,203 

Contributions $0 $0 

Deferrals $0 $0

Employer $0 $0

Rollover $0 $0

Market impact $0 $132,140

Distribution $ $0 $90,477

Distribution # 0 11

Participant Information 2017 2018 YTD

Eligible participants 795 731 

Contributing participants 0 0 

Employees w/ balance 0 880

Page 12
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Executive Summary
This page provides a high-level summary. More information is available inside the full Plan Review.

Participant Utilization 2017 2018 YTD

Participation rate 0% 0%

Savings rate 0% 0%

Average account balance $0.00 $18,463.48

Average deferral $0.00 $0.00

Web Utilization 2017 2018 YTD

% Registered 3% 19%

Directives updated online 0 2

Rebalance requests initiated online 0 0

Distributions initiated online 0 0

Loans initiated online 0 0

Page 13
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2017

2018 YTD

Plan Flow
Plan flow information shows the key factors that can influence your plan's assets, such as 

contributions, distributions and the market performance.  

What has the greatest effect on your plan’s assets? 

Contributions Distributions Market Impact Ending Balance

$0 $0 $0 $0

$240,034 $87,321 $21,973 $4,549,340

$0

$50,000

$100,000

$150,000

$200,000

$250,000

$300,000

2017 2018 YTD

Contributions Distributions
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403(B) PRE-TAX

ROTH ELECTIVE DEFERRALS

LUMP SUM $0 0 $48,229 11

ROLLOVER $0 0 $19,799 1

IN-SERVICE $0 0 $0 0

FORCE OUT $0 0 $0 0

OTHER $0 0 $19,292 1

* From Vanguard's "How America Saves 2016" survey

$0

$231,677

$8,357

2017

Plan Contribution Detail

Contributions and Distributions

This section can help you understand the flow of assets within your plan, both incoming and outgoing.

Have there been significant changes year over year? Are there steps that can be taken to improve plan flow?

2017

2018

Plan Distribution Detail

2018

$0

$0

$50,000

$100,000

$150,000

$200,000

$250,000

2017 2018

Participant Contributions

403(B) PRE-TAX ROTH ELECTIVE DEFERRALS

0%

10%

20%

30%

40%

50%

60%

70%

Plans Permitting Roth Contributions*

2011 2012 2013 2014 2015
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≤ 30 31 to 40 41 to 50 51 to 60 61+

0 0 0 0 0

240 255 239 200 92

0% 0% 0% 0% 0%

< $30k $30 - $50k $50 - $75k $75 - $100k $100 - $125k $125k +

0 0 0 0 0 0

1026 0 0 0 0 0

0% 0% 0% 0% 0% 0%

* From Vanguard's "How America Saves 2016" survey

** as of last day of prior plan year

% Contributing

# Eligible

% Contributing

Participation by Salary Range**

Range

# Contributing

# Eligible

# Contributing

Participation rate 0% 44%

National average* 78% N/A

National average by 

number of employees*
80% N/A

Participation by Age Range**

Range

Participation
Participation is a key indicator of your plan's overall health. By evaluating your plan against the national 

average, you can quickly see how your plan compares and if any plan design changes may further increase 

engagement. 

What steps can be taken to increase participation and encourage replacement of 70 to 80 percent of pre-

retirement income?

Plan Contribution Detail

2017 2018

Page 5
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≤ 30 31 - 40 41 - 50 51 - 60 61+

$0 $0 $0 $0 $0

0% 0% 0% 0% 0%

< $30k $30 - $50k $50 - $75k $75 - $100k $100 - $125k $125k +

$0 $0 $0 $0 $0 $0

0% 0% 0% 0% 0% 0%

* From Vanguard's "How America Saves 2016" survey

** as of last day of prior plan year

Average account 

balance 

% Contributing

Average Account Balance by Age**

Range

Average account 

balance 

% Contributing

Average Account Balance by Salary**

Range

Median account 

balance
$0 $2,458

National average* $96,288 N/A

Average account 

balance
$0 $7,646

Average Account Balance

How confident are you that your workforce is ready to retire? Participants may need to replace more than 80 

percent of their income in retirement. This information allows you to analyze the year-over-year growth in your 

plan as compared to national averages.

What steps can be taken to increase the health of  the plan, such as targeted educational campaigns, 

online tools or other resources?

2017 2018

Page 6
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Average savings rate 

(%)

Average amount 

contributed

# of Eligible

# Contributing

Average Deferral 

Percentage by Age**
≤ 30 31 - 40 41 - 50 51- 60 61+

Plan 0.00% 0.00% 0.00% 0.00% 0.00%

Average Deferral 

Percentage by Salary**
< $30k

$30 - 

$50k

$50 - 

$75k

$75 - 

$100k

$100 - 

$125k
$125k+

Plan 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

* From Vanguard's "How America Saves 2016" survey

** as of last day of prior plan year

1026 N/A 889

0 N/A 393

0.00 6.80 136.38

$0 $0 $270 

Participant Contributions
The amount your participants save has a greater effect on retirement readiness than the investments they select.

This section can help you better understand how your employees are contributing to this important benefit by salary 

and age.

Does this information show a need for targeted education?

2017 Benchmark* 2018
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Number of % of # Using % Using # Not Using % Not Using

Participants Participants Rebalancer Rebalancer Rebalancer Rebalancer

2 0% 0 0% 2 0%

593 100% 6 1% 587 99%

Portfolio Market Value

% of Plan 

Assets

# of 

Participants

10 = Conservative $10 0% 1

14 = Moderate $99 0% 1

*Beginning balances as of Jan 01, ending Jun 30

595 Participants with a Balance

Portfolio investors

Independent investors

Portfolio investors $0 $55

Independent investors $7,462 $7,756

Guided Portfolios
Pre-mixed portfolios make it easier for employees to diversify their investments. A portfolio is recommended after an 

employee takes a quiz considering risk tolerance and time horizon.

The Automatic Rebalancer option can help ensure employees maintain their current investment allocation and risk 

tolerance.

This information outlines how many have chosen the Guided Portfolios over their own investment mix as well as those 

leveraging the Automatic Rebalancer.

Do your employees find these tools a valuable resource for helping them manage their accounts? 

Beginning Ending

Balance Balance

10 = Conservative 14 = Moderate

Portfolio Utilization

Page 8
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In Portfolio Balance
Percentage 

of Assets

X $666,160 15%

X $102,625 2%

$195,781 4%

$78,819 2%

$332,738 7%

$632,899 14%

$343,174 8%

$368,232 8%

$345,811 8%

$338,188 7%

$206,655 5%

$18,898 0%

$893 0%

$107,589 2%

X $119,734 3%

X $54,696 1%

$65,627 1%

X $232,162 5%

X $997 0%

$17,460 0%

X $169,505 4%

X $34,771 1%

$37,303 1%

X $80 0%

$68,940 2%

$9,605 0%

Vanguard Tot Bd Mkt Idx Adm 50

Participation by Fund

Below is a breakout of the funds within your plan and the number of participants invested in them. 

Are there ways to make your fund lineup more effective? For example, what does the fund use look like 

compared to the number of funds offered?

# of Participants in 

Fund

Standard Stable Asset A 89

Putnam Dynamic AA Growth Y 17

BlackRock LifePth Idx Ret K 15

BlackRock LifePth Idx 2020 K 56

BlackRock LifePth Idx 2025 K 91

BlackRock LifePth Idx 2030 K 89

BlackRock LifePth Idx 2035 K 75

BlackRock LifePth Idx 2040 K 78

BlackRock LifePth Idx 2045 K 102

BlackRock LifePth Idx 2050 K 81

BlackRock LifePth Idx 2055 K 31

BlackRock LifePth Idx 2060 K 10

Putnam Dynamic AA Balanced Y 40

MFS Value R6 26

iShares S&P 500 Index K 33

Putnam Dynamic AA Conserv Y 16

TIAA-CREF Inst Lg Cp Gr Inst 61

Wells Fargo Spec MdCpVal Ins 4

Vanguard Mid Cap Index Adm 10

MassMutual Select MidCapGr I 57

DFA US Small Cap Value I 44

Janus Henderson Triton T 32

Hartford Intl Opportun R6 4

American Funds New World R6 53

Principal Real Estate Sec I 5

Page 9
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Terminated Participants
When employment ends for a retirement plan participant, you continue to be a fiduciary to the participant’s 

retirement plan assets and held to compliance as long as these assets remain in the plan. Ongoing 

administrative tasks, such as tracking former employees to deliver required notices, can prove difficult and 

you may be paying ongoing plan expenses. 

What can The Standard do to ease the administrative burden?

< $1000 $1000 - $5000 > $5000

YTD 9 8 2

2017 9 8 9

2016 9 15 12

2015 11 4 5

Your forfeiture balance is: 

$0
0

Total 58 58 34

Our Sweep Process Reduces Your Burden

Our sweep process helps move terminated participants out of the retirement plan when their balance is 

below a designated amount, either $1,000 or $5,000. This process is run three times each year and is 

designed to help reduce your burden by minimizing the number of potential lost participants and notices to 

be mailed. In addition, this process may help reduce any asset or per-participant expenses.

< 2015 20 23 6

Forfeiture Balance Forfeiture Handling

Page 10
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Web Usage
When participants access their accounts online, not only do they save time, but they also have the 

chance to engage in their account by making changes or evaluating current investment selections. 

Are your participants aware of the suite of online tools and resources available to them?

Participants 

Receiving Online 

Statements

Number of Eligible 

Participants Registered 

Online

Total Number of 

Eligible Plan 

Participants

% of Eligible 

Participants that 

have Registered 

Online

2017 2018

Transfers requested online 0 12

Online Transfer and Rebalance Activity

12 154 889 17%

Rebalance requests initiated online 0 5

Number Requested Online
Total Number 

Requested
% Requested Online

Distribution activity 7 13 54%

Loan activity 0 0 0%

Page 11
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Service

Used in 

Plan Description

ERISA 3(21) Investment 

Advisory Fiduciary

No Plan level investment fiduciary services.

ERISA 3(38) Investment 

Management Fiduciary

No Investment management fiduciary services with discretionary  transactional 

authority over investments.

Auto Enrollment Yes Form of enrollment that makes opting out an affirmative election.

Qualified Default 

Investment Alternative

Yes Default investment election for any participants that do not actively select 

investments. Reduces plan sponsor liability.

Mainspring Managed No Participant managed service that provides an investment and savings 

recommendation based on a gap analysis.

MAP Yes The Standard can approve loans and distributions on behalf of the plan sponsor.

GOLD Yes Online loans and distribution processing.

Portfolio Yes Participants can choose from predetermined portfolio options based on a simple 

quiz.

Online Enrollment Yes Provides participants the opportunity to enroll from anywhere they are able to 

connect online.

Paperless Statements No When a plan sponsor chooses paperless quarterly account statements for the plan, 

participants will receive their statements online by default. Participants then receive 

quarterly emails letting them know their statement is available on Personal Savings 

Center. If preferred, they can alternately choose paper delivery at any time.

Service

Used in 

Plan Description

Compliance Testing Yes When providing full service administration the Standard can act as a fiduciary for 

certain key plan administration responsibilities when performing compliance testing.

Manager of the Approval 

Process

Yes The Standard takes on a fiduciary role with the approval of loans, distributions and 

withdrawals.

Notices Yes The Standard takes on a fiduciary role  by distributing certain required notices to 

participants. 

Enrollment Alerts No The Standard takes on a fiduciary role in determining initial participant plan 

eligibility and notifying them accordingly. 

Leveraging Plan Services
A plan's services can affect your fiduciary protection as well as help participants save for their retirement income. Below are 

your currently selected services along with other options to consider. 

Are there other available services that can help reduce your fiduciary risk, administrative burden and support 

participant retirement readiness? 

ERISA 3(16) Services

Page 12
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Executive Summary
This page provides a high-level summary. More information is available inside the full Plan Review.

Plan Flow 2017 2018 YTD

Ending balance $0 $4,549,340 

Contributions $0 $240,034 

Deferrals $0 $240,034

Employer $0 $0

Rollover $0 $0

Market impact $0 $21,973

Distribution $ $0 $87,321

Distribution # 0 13

Participant Information 2017 2018 YTD

Eligible participants 1,026 889 

Contributing participants 0 393 

Employees w/ balance 0 595

Page 13
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Executive Summary
This page provides a high-level summary. More information is available inside the full Plan Review.

Participant Utilization 2017 2018 YTD

Participation rate 0% 44%

Savings rate 0% 136%

Average account balance $0.00 $7,645.95

Average deferral $0.00 $270.00

Web Utilization 2017 2018 YTD

% Registered 0% 17%

Directives updated online 0 12

Rebalance requests initiated online 0 5

Distributions initiated online 0 7

Loans initiated online 0 0

Page 14
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INVESTMENT SCORECARD | INVESTMENT PERFORMANCE

For Plan Sponsor Use Only Community Action Partnership Investment Review | Period Ending 06/30/2018

Investment Name

Annualized Returns Calendar Year Returns

Last Qtr YTD 1 Year 3 Year 5Year 10 Year ITD
Inception

Date 2017 2016 2015 2014 2013

Morningstar Mid-Cap Value 2.55% 0.19% 8.86% 7.99% 10.12% 9.16% - - 13.54% 18.60% (5.62%) 9.77% 35.49%

Mid-Cap Blend

Vanguard Mid Cap Index Admiral 2.57% 2.58% 12.09% 9.21% 12.30% 10.09% 10.12% 05/21/1998 19.25% 11.22% (1.34%) 13.76% 35.15%

CRSP US Mid Cap TR USD 2.58% 2.60% 12.12% 9.25% 12.35% 10.00% - - 19.30% 11.25% (1.28%) 13.83% 35.27%

Morningstar Mid-Cap Blend 2.96% 1.95% 11.33% 8.03% 10.66% 8.96% - - 15.99% 14.63% (4.19%) 8.30% 34.79%

Mid-Cap Growth

MassMutual Select Mid Cap Growth I 1.08% 4.66% 13.96% 10.65% 14.58% 11.53% 9.66% 05/31/2000 24.66% 6.19% 5.95% 13.00% 36.31%

Russell Mid Cap Growth TR USD 3.16% 5.40% 18.52% 10.73% 13.37% 10.45% - - 25.27% 7.33% (0.20%) 11.90% 35.74%

Morningstar Mid-Cap Growth 4.16% 6.38% 18.06% 9.68% 12.31% 9.45% - - 24.06% 6.94% (0.73%) 7.26% 35.27%

Small Value

DFA US Small Cap Value I 7.76% 5.24% 15.01% 9.18% 10.80% 10.57% 11.98% 03/02/1993 7.21% 28.26% (7.81%) 3.48% 42.38%

Russell 2000 Value TR USD 8.30% 5.44% 13.10% 11.22% 11.18% 9.88% - - 7.84% 31.74% (7.47%) 4.22% 34.52%

Morningstar Small Value 6.61% 3.72% 12.44% 9.13% 9.87% 9.71% - - 8.70% 27.21% (7.92%) 3.22% 37.04%

Small Growth

Janus Henderson Triton T 4.96% 9.86% 22.59% 13.15% 15.69% 14.30% 13.44% 02/25/2005 26.90% 10.42% 1.21% 9.45% 36.28%

Russell 2000 Growth TR USD 7.23% 9.70% 21.86% 10.60% 13.65% 11.24% - - 22.17% 11.32% (1.38%) 5.60% 43.30%

Morningstar Small Growth 8.52% 11.02% 22.68% 11.07% 12.78% 10.80% - - 21.44% 12.27% (2.21%) 2.61% 41.94%

Foreign Large Blend

Hartford International Opportunities R6 (3.54%) (3.38%) 5.34% 5.11% 6.90% 3.97% 5.92% 07/22/1996 24.77% 1.15% 1.49% (4.10%) 20.96%
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s b
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 p
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 p
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 p
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t m
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 m
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 m
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c 
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.
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 b
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 c
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.
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 M
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t D
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 D
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m
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, f
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 p
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 p
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f d
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 d
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, c
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W
he

n 
se

le
ct

in
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 d
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 p
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 p
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 c
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ra
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 p
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s c
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 c
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s b
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 p
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s p
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 p
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t b
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 p
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 p
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 c
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 c
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 b
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 p
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 p
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l m
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t. 

A 
hi
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al
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s 

th
at
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e 

m
an

ag
er
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s 
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r t
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 c
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m
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 p
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en
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e
ex
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ct

at
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 b
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T
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n 
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 d
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 th
e 

va
lu
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d 
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 d
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n 
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pt
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n 
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t r
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s 
m
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d
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 b
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 m
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el
at

io
ns
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 m
ea

su
re

d 
by

 R
-

Sq
ua

re
d.
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 p
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 c
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 b
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 p
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e 
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r p
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%
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 d
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 b
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W
H
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T
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 c
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e 
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 s

ho
w
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ow
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en
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e 
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m
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ts
 in
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e 

m
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s 
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an
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 lo
w

 b
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 d
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s 
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y 
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pl
y
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e 

m
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ag
er
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 lo

w
 le
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f v
ol
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ty
. A

 lo
w

 b
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a 
si
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ifi

es
 o

nl
y 

th
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 th
e 

m
an
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er

's 
m

ar
ke
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d 
ris

k 
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 lo
w

. (
St

an
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rd
 d

ev
ia
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n 

is
 a

 m
ea
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re

 o
f a

 fu
nd
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ab

so
lu

te
 v

ol
at

ili
ty

.) 
R-

Sq
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re
d 
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 a

 n
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sa

ry
 s

ta
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tic
 to

 fa
ct

or
 in

to
 th

e 
eq

ua
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n 
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e 
it 

re
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ct
s 

th
e 

pe
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en
ta

ge
 o

f a
 m

an
ag

er
's 

m
ov

em
en

ts
 th

at
 a

re
 e

xp
la

in
ed

 b
y

m
ov

em
en

ts
 in

 it
s 

be
nc

hm
ar

k 
in

de
x,

 a
nd

 th
us

 w
he

th
er

 it
 is

 a
n 

ap
pr

op
ria

te
 b

en
ch

m
ar

k.

ST
AN

DA
RD

 D
EV

IA
TI

O
N

Th
e 

st
at

is
tic

al
 m

ea
su

re
m

en
t o

f d
is

pe
rs

io
n 

of
 re

tu
rn

s 
sp

re
ad

 a
ro

un
d 

th
ei

r h
is

to
ric

al
 a

ve
ra

ge
, o

r i
n 

ot
he

r w
or

ds
, h

ow
 w

id
el

y 
a 

fu
nd

's 
or

 p
or

tf
ol

io
's 

re
tu

rn
s 

va
rie

d 
ov

er
 a

ce
r t

ai
n 

pe
rio

d 
or

 ti
m

e.

W
H

Y 
IT

'S
 IM

PO
RT

AN
T

In
ve

st
or

s 
us

e 
th

e 
st

an
da

rd
 d

ev
ia

tio
n 

of
 h

is
to

ric
al

 p
er

fo
rm

an
ce

 to
 tr

y 
to

 p
re

di
ct

 th
e 

ra
ng

e 
of

 re
tu

rn
s 

th
at

 a
re

 m
os

t l
ik

el
y 

fo
r a

 g
iv

en
 in

ve
st

m
en

t. 
W

he
n 

a 
fu

nd
 o

r
po

r t
fo

lio
 h

as
 a

 h
ig

h 
st

an
da

rd
 d

ev
ia

tio
n,

 th
e 

pr
ed

ic
te

d 
ra

ng
e 

of
 p

er
fo

rm
an

ce
 is

 w
id

e,
 im

pl
yi

ng
 g

re
at

er
 v

ol
at

ili
ty

.

SH
AR
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A 
ris

k-
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ju
st

ed
 m
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re
 d

ev
el

op
ed

 b
y 

W
ill

ia
m

 F
. S
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rp

e,
 c

al
cu

la
te

d 
us

in
g 

st
an

da
rd

 d
ev

ia
tio

n 
an

d 
ex

ce
ss

 re
tu

rn
 to

 d
et

er
m

in
e 

re
w

ar
d 

pe
r u

ni
t o

f r
is

k 
-t

he
 h

ig
he

r t
he

Sh
ar

pe
 ra

tio
, t

he
 b

et
t e

r t
he

 m
an

ag
er

's 
hi

st
or

ic
al

 ri
sk

-a
dj

us
te

d 
pe

rf
or

m
an

ce
.

W
H

Y 
IT

'S
 IM

PO
RT

AN
T

Sh
ar

pe
 ra

tio
 is

 a
 m

ea
su

re
 o

f i
nv

es
tm

en
t e

ffi
ci

en
cy

 e
xp

re
ss

ed
 a

s 
th

e 
am

ou
nt

 o
f r

et
ur

n 
ea

rn
ed

 p
er

 u
ni

t o
f a

ss
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ia
te

d 
ris

k.
 It

 c
an

 b
e 

us
ed

 to
 c

om
pa

re
 tw

o 
m

an
ag

er
s

di
r e
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ly

 o
n 

ho
w

 m
uc

h 
ex

ce
ss

 re
tu
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 e
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h 

m
an
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er

 a
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 c
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l o

f r
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 d

et
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m
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 b
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ta
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ng

 th
e 

an
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ed
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s 
re

tu
rn

 o
ve

r a
 b

en
ch

m
ar

k 
an

d 
di
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ng
 it

 b
y 

th
e 

st
an

da
rd

 d
ev

ia
tio

n 
of

 e
xc
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s 

re
tu

rn
 (t

ra
ck

in
g 

er
ro

r).
 T

hi
s 

m
ea

su
re

r e
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te
s 

th
e 

m
ag
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de
 a

nd
 c

on
si

st
en
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 w

ith
 w

hi
ch

 a
n 

in
ve
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m

en
t o
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pe
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m
ed
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s 
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k.
 T

he
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he

 in
fo
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at

io
n 
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, t
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 b
et

te
r.

W
H

Y 
IT
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AN
T
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 c
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em
 to

 e
xc

es
s 

or
 a

ct
iv

e 
ris

k.
 T

he
 in

fo
rm

at
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 c
om

pa
re

 m
or

e-
an

d 
le

ss
-a

gg
re

ss
iv

e 
m

an
ag

er
s 

at
 th

e 
sa

m
e 

tim
e.

 A
 c
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at
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el

l o
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 c
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 re
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l r
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CERTIFICATE OF LIABILITY INSURANCE
 DATE(MM/DD/YYYY)        

 06/22/2018

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If 

SUBROGATION IS WAIVED, subject to   the terms and conditions of the policy, certain policies may require an endorsement. A statement on this 

certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

PRODUCER

Aon Risk Services South, Inc.

Winston-Salem NC Office
1100 Reynolds Boulevard
Winston-Salem NC 27105 USA 

PHONE
(A/C. No. Ext):

E-MAIL
ADDRESS:

INSURER(S) AFFORDING COVERAGE NAIC #

(866) 283-7122

INSURED 31127Columbia Casualty CompanyINSURER A:

INSURER B:

INSURER C:

INSURER D:

INSURER E:

INSURER F:

FAX
(A/C. No.):

(800) 363-0105

CONTACT
NAME:

Pensionmark Financial Group, LLC
24 E. Cota St,Suite 200
Santa Barbara CA 93101 USA 

COVERAGES CERTIFICATE NUMBER: 570071899973 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested

POLICY EXP 
(MM/DD/YYYY)

POLICY EFF 
(MM/DD/YYYY)

SUBR
WVD

INSR 
LTR

ADDL 
INSD POLICY NUMBER  TYPE OF INSURANCE LIMITS

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

POLICY LOC

EACH OCCURRENCE

DAMAGE TO RENTED 

PREMISES (Ea occurrence)

MED EXP (Any one person)

PERSONAL & ADV INJURY

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGG

GEN'L AGGREGATE LIMIT APPLIES PER: 
PRO-

JECT

OTHER:

AUTOMOBILE LIABILITY

ANY AUTO

OWNED 

AUTOS ONLY

SCHEDULED

 AUTOS

HIRED AUTOS 
ONLY

NON-OWNED 

AUTOS ONLY

BODILY INJURY ( Per person)

PROPERTY DAMAGE

(Per accident)

BODILY INJURY (Per accident)

COMBINED SINGLE LIMIT

(Ea accident)

EXCESS LIAB

OCCUR 

CLAIMS-MADE AGGREGATE

EACH OCCURRENCE

DED 

UMBRELLA LIAB

RETENTION

E.L. DISEASE-EA EMPLOYEE

E.L. DISEASE-POLICY LIMIT

E.L. EACH ACCIDENT

OTH-
ER

PER  
STATUTE

Y / N

(Mandatory in NH)

ANY PROPRIETOR / PARTNER / EXECUTIVE 
OFFICER/MEMBER EXCLUDED? N / A

WORKERS COMPENSATION AND 

EMPLOYERS' LIABILITY

If yes, describe under 
DESCRIPTION OF OPERATIONS below

Per Claim Inv. Adv.596801414 06/15/2018 06/15/2019

Claims Made $5,000,000Agg. Inv. Adv.
Per Claim Brk. Dlr. $1,000,000

E&O-MPL-PrimaryA $5,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

RE:  Thomas Ming.  Financial Advisor is covered as a Registered Representative with respects to the Professional Liability 
Policy.

CANCELLATIONCERTIFICATE HOLDER

AUTHORIZED REPRESENTATIVEPensionmark Financial Group, LLC
24 E. Cota Street, Suite 200
Santa Barbara CA 93101 USA 

ACORD 25 (2016/03)

©1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE 

EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE 

POLICY PROVISIONS.
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THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: ACORD 25 FORM TITLE: Certificate of Liability Insurance

AGENCY

 ADDITIONAL REMARKS

EFFECTIVE DATE:

CARRIER NAIC CODE

NAMED INSURED

See Certificate Number:

See Certificate Number:

POLICY NUMBER

AGENCY CUSTOMER ID:

ADDITIONAL  REMARKS SCHEDULE
LOC #:

Aon Risk Services South, Inc.

570000065901

570071899973

570071899973

ADDITIONAL  POLICIES If a policy below does not include limit information, refer to the corresponding policy on the ACORD 

certificate form for policy limits.

INSURER

INSURER

INSURER

INSURER

INSURER(S) AFFORDING COVERAGE

Page _ of _

NAIC #

Pensionmark Financial Group, LLC

         TYPE OF INSURANCE POLICY NUMBER LIMITS

OTHER

A E&O-MPL-Primary 596801414 06/15/2018 06/15/2019 Agg. Brk. 
Dlr.

$1,000,000
Claims Made

ADDL 

INSD

INSR 

LTR

SUBR 

WVD

POLICY 

EFFECTIVE 

DATE 

(MM/DD/YYYY)

POLICY 

EXPIRATION 

DATE 

(MM/DD/YYYY)

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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